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IESEG School of Management - Research Yearbook 2009

INTRODUCTION

Cet annuaire de la recherche reprend toutes les publications des membres du centre de recherche IESEG
RESEARCH pendant I'année 2009. Le centre de recherche IESEG RESEARCH rassemble tous les
enseignants permanents! de I'lESEG School of Management qui ont une activité de recherche
significative. Provenant de 15 pays différents, ces enseignants-chercheurs forment une véritable équipe
multiculturelle et contribuent directement au projet résolument international de I'Ecole.

La vocation d’IESEG RESEARCH est de faire progresser les connaissances dans les différents domaines du
management et de I'économie appliquée. Ses membres visent & publier les résultats de leurs recherches
dans des revues scientifiques reconnues internationalement, ou des ouvrages publiés par des maisons
d’édition de renom.

Une partie des membres d’IESEG RESEARCH sont également membres du LEM-UMR CNRS 8179, dont
I'IESEG est une institution fondatrice.

DR ErIC DOR

DIRECTEUR DE LA RECHERCHE

This Research Yearbook presents all the scientific publications made by our Research Center, called IESEG
RESEARCH, during the year 2009. This Research Center gathers all the regular professors? of IESEG School
of Management who display a significant research activity. Coming from 15 different countries, our
researchers work in a true multicultural environment, and directly contribute to the international project of the

School.

The mission of IESEG RESEARCH is to coniribute to the increase in scientific knowledge in the fields of
management and applied economics.

Members of IESEG RESEARCH conduct projects which are designed to lead to significant contributors, in the
form of papers leading academic journals or books edited by major publishing houses.

! Les enseignants permanents sont des salariés de I'IESEG. Leurs activités de recherche sint financées par L'IESEG. Cet annuaire ne
reprend donc pas les publications réalisées par les enseignants vacataires de 'TESEG, dont les activités de recherche sont financées
par leur employeur principal (Université Etrangere, Université Publique Francaise, Entreprise,.....).

2 The regular professors are employees of IESEG. Their research activity is financed by IESEG. This yearbook does not contain the
publications made by free lance professors of IESEG, since their research activity is financed by their principal employer (Foreign
University, Public French University, Corporate Firm,....)
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ARTICLES PUBLIES DANS DES REVUES A COMITE DE LECTURE / PUBLISHED PAPERS IN REFEREED
PEER-REVIEWED JOURNALS

APPLIED MICROENCONOMICS AND INDUSTRIAL ECONOMICS

Berger, W., KiBmer, F. (2009) Why Do Policymakers Lean With the Wind During Asset Price Booms?
Frontiers in Finance and Economics, 6, pp. 155-17 4.

Boussemart, J.-P., Briec, W. Leleu, H. (2009) Linear Programming Solutions and Distance Functions
Under a Constant Returns to Scale Technology, Journal of the Operational Research Society, 60, pp 72-78.

Boussemart, J.-P., Briec, W., Peypoch, N., Tavera, C. (2009) « -Returns to Scale and Multi-Output
Technologies, European Journal of Operational Research, 197 (1) pp. 332-339.

Briec, W., Kerstens, K. (2009) Multi-horizon Markowitz portfolio performance appraisals: A general
approach, Omega: The International Journal of Management Science, 37 (1), pp. 50-62.

Briec, W., Kerstens, K. (2009) The Luenberger Productivity Indicator: An Economic Specification Leading
to Infeasibilities, Economic Modelling, 26(3), pp. 597-600.

Briec, W., Kerstens, K. (2009) Infeasibilities and Directional Distance Functions: With Application to the
Determinateness of the Luenberger Productivity Indicator, Journal of Optimization Theory and
Applications, 141(1), pp. 55-73.

Crainich, D., Leleu, H., Mauleon, A. (2009) Impact du passage & la tarification & l'activité. Une
modélisation pour I'hépital public, Revue Economique, 60(2), pp. 47 1-488.

Dervaux, B., Leleu, H., Minivielle, E., Valdmanis, V., Aegerter, P., Guidet, B. (2009) Performance of
French Intensive Care Units: A Directional Distance Function Approach at the Patient Level, Infernational
Journal of Production Economics, 120(2), pp. 585-594.

Ferrier, G., Leleu, H., Valdmanis, V. (2009) Hospital Capacity in Large Urban Areas: Is There Enough in
Times of Need? Journal of Productivity Analysis, 32(2), pp. 103-117.

Kjcersgaard, J., Vestergaard, N., Kerstens, K. (2009) Ecological Benchmarking to Explore Alternative
Fishing Schemes to Protect Endangered Species by Substitution: The Danish Demersal Fishery in the North
Seaq, Environmental and Resource Economics, 43, pp. 57 3-590.

Leleu, H. (2009) Mixing DEA and FDH models together, Journal of the Operational Research Society,
60(12), pp. 1730-1737(8).

Leleu, H., Briec, W. (2009) A DEA Estimation of a Lower Bound for Firms’ Allocative Efficiency Without
Information on Price Data, International Journal of Production Economics, 121(2), pp. 203-211.

Milléquant, F. (2009) L’année économique en France 2008-2009, in L’année francophone internationale
2009-2010, Centre International de documentation et d’échanges de la francophonie CIDEF AFI, Université
Laval, septembre, ISBN 978-2-922876-15-4, 320 pages.

FINANCE AND MONETARY MACROECONOMICS

Beltran, H., Durré, A., Giot, P. (2009) Volatility regimes and order book liquidity: Evidence from the
Belgian segment of Euronext, Global Finance Journal, 20(1), pp. 80-97.

Bollaert, H., Dilé, A., (2009) Changes in corporate governance quality in Estonia between 1999 and
2007, Post-communist Economies, 21(1), pp. 65-84.
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Eeckhoudt, L., Etner, J., Schroyen, F. (2009) The values of relative risk aversion and prudence: a context-
free interpretation, Mathematical Social Sciences, 58(1), pp. 1-7.

Eeckhoudt, L., Schlesinger, H. (2009) On the utility premium of Friedman and Savage, Economics Letters,
105(1), pp. 46-48.

Meng, L., Gwilym, O., Varas, J. (2009) Volatility transmission between the CDS, equity and bond
markets, Journal of Fixed Income, 18(3), pp. 33-46.

Sami, H. (2009) Random Monitoring in Financing Relationships, Quarterly Review of Economics and
Finance, 49(2) pp. 239-252.

Schlesinger, H., Eeckhoudt, L., Tsetlin, I. (2009) Apportioning of Risks via Stochastic Dominance, Journal of
Economic Theory, 144(3), pp. 994-1003.

Ureche-Rangau, L., De Rorthays, Q. (2009) More on the volatility-trading volume relationship in
emerging markets: The Chinese stock market, Journal of Applied Statistics, 36(7), pp. 779-799.

Wang, P.J., Wang. P. (2009) Does a “Correct” Parameter Estimate Tell a Better Story about Foreign
Exchange Market Efficiency? Journal of International Money and Finance, 28(2), pp. 187-197.

MANAGEMENT

Brogniart-Merlin, C., Moursli-Provost, A-C. (2009) Les dynamiques de I'innovation au sein des maisons
de repos: le cas d'un établissement associatif, Economie et Société, série EGS, 44(2), pp. 197-230.

Chahed, S., Marcon, E., Sahin, E., Feillet, D., Dallery, Y. (2009), Exploring new operational research
opportunities within the Home Care context: the chemotherapy at home, Health Care Management Science,
12(2), pp. 179-191.

Duefias, A., Titinci, G. Y., Chilcott, J.B. (2009) A genetic algorithm approach to the nurse scheduling
problem with fuzzy preferences, IMA Journal of Management Mathematics, 20(4), pp. 369-383(15).

Giangreco, A., Sebastiano, A., Peccei, R. (2009) Trainees’ Reactions to Training: An Analysis of the
Factors Affecting Overall Satisfaction with Training, The International Journal of Human Resources
Management, 20(1), pp. 96-111.

Goethals, F., Carugati, A., Leclercq, A. (2009) Differences in e-Commerce Behavior between
Neighboring Countries, The Database for Advances in Information Systems, 40(4), pp. 88-116.

Goethals, F., Leclercq, A., Carugati, A. (2009) On the unexpected differences in media usage in
purchasing in France and in Flanders, Systémes d'information et management, 1(14), pp. 37-7 4.

Lecocq, X., Demil, B. (2009) Business Models Evolution: Towards a Dynamic Consistency View of
Strategy, Universia Business Review, Tercer Trimestre, pp. 86-107.

Rekik, Y., Sahin, E., Dallery, Y. (2009), Inventory inaccuracies in retail stores due to theft: an analysis of
the benefits of RFID, International Journal of Production Economics, 118(1), pp. 189-198.

Sahin, E., Dallery, Y. (2009), Assessing the impact of inventory inaccuracies within a Newsvendor
framework, European Journal of Operational Research, 197(3), pp. 1108-1118.

Sargis-Roussel, C. (2009) Knowledge creation during cross-functional projects: Lessons from a case study
of a French bank, International Journal of Knowledge Management Studies, 3(3/4), pp. 259-27 4.

Tituncy, G. Y., Eryilmaz, S. (2009) Reliability Evaluation of Linear Consecutive-Weighted-k-out-of-n: F
System, Asia-Pacific Journal of Operational Research, 26(8), pp. 805-816.
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MARKETING

Demoulin, N., Zidda, P.(2009) Drivers of Customers’ Adoption and Adoption Timing of a New Loyalty
Card in the Grocery Retail Market, Journal of Retailing, 85(3), pp. 391-405.

Lindgreen, A., Antioco, M., Harness, D., van der Sloot, R. (2009) Purchasing and Marketing of Social and
Environmental Sustainability in High-tech Medical Equipment, Journal of Business Ethics, 85, pp. 445-462.

Lindgreen, A., Antioco, M., Palmer, R., van Heesch, T. (2009) High-tech, innovative products: identifying
and meeting business customers' value needs, Journal of Business & Industrial Marketing, 24(3/4), pp.

182-197.

Lindgreen, A., Palmer, R.,, Wetzels, M, Antioco, M. (2009) Do Different Marketing Practices Require
Different Leadership Styles? An Exploratory Study, Journal of Business & Industrial Marketing, 24(1), pp.
14-26.

Lindgreen, A., Swaen, V., and Johnston, W. J. (2009), The supporting function of Marketing in corporate
social responsibility, Corporate Reputation Review, 12(2), pp. 120-139.

Lindgreen, A., Swaen, V., and Johnston, W. J. (2009), Corporate social responsibility: an empirical

investigation of U.S. organizations, Journal of Business Ethics, 85, Supplement 2, pp. 303-323.

Maon, F., Lindgreen, A., and Swaen, V. (2009), Designing and implementing corporate social
responsibility: an integrative framework grounded in theory and practice, Journal of Business Ethics, 87,
Supplement 1, April/May, 71-89.

Janssen, C., Chavagne, S., Swaen, V. (2009) L'exploitation de la responsabilité sociétale de I'entreprise
dans la publicité télévisuelle, Reflets et Perspectives de la Vie Economique, Tome XLVIII, N°4, pp. 51-58.

Paparoidamis, N., Guenzi P. (2009) An empirical investigation into the impact of relationship selling and
LMX on salespeople’s behaviours and sales effectiveness, European Journal of Marketing, 43(7/8), pp.
1053-1075.

Swaen, V. (2009) Introduction: Quel avenir pour la responsabilité sociétale de I'entreprise?, Reflets et
Perspectives de la Vie Economique, XLVIII, 2009 /4, pp. 5-10.

ARTICLES PUBLIES DANS D’AUTRES REVUES / PUBLISHED PAPERS IN OTHER JOURNALS

FINANCE AND MONETARY MACROECONOMICS

Declerck, M. (2009) Corporate Governance and Performance of French Listed Companies, Revue Analyse
Financiere N°33, pp. 36-38.

MARKETING

Lindgreen A., Swaen V. (2010) Corporate Social Responsibility, International Journal of Management
Reviews, 12, 1, pp. 1-7.

Lindgreen, A., Maon, F., Swaen, V. (2009), Guest editorial: corporate social responsibility in supply
chains, Supply Chain Management, 14, 2, pp. 71-7 4.

Lindgreen, A., Swaen, V., Maon, F. (2009) Introduction: Corporate social responsibility implementation,
Journal of Business Ethics, 85, Supplement 2, pp. 251-256.

Lindgreen A., Swaen V., Maon F. (2009) Corporate Social Responsibility within the Organization, Special
issue of Corporate Reputation Review, 12, 2, pp. 83-86.
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Swaen V. (2009) Introduction : Quel avenir pour la responsabilité sociétale de I'entreprise 2, Reflets et
Perspectives de la Vie Economique, Tome XLVIII, N°4, pp. 5-10.

LIVRES / BOOKS
APPLIED MICROENCONOMICS AND INDUSTRIAL ECONOMICS

Milléquant, F., El Asraoui, H. (2009), Filiére activités financiéres, Monographie sectorielle pour I'Agence
de Développement et d'Urbanisme de Lille Métropole, décembre, 92 pages.

FINANCE AND MONETARY MACROECONOMICS

Wang, P. (2009), The Economics of Foreign Exchange 2nd edition, Springer, ISBN: 978-3-642-00106-2.

MANAGEMENT

Angot, J., Chumpitaz, R., Swaen, V. (2009) Le marketing scientifique & I'usage des managers, Di Keure
Publishing Group, Business & Economics.

Desreumaux, A., Lecocq, X., Warnier, V. (2009) Stratégie, Editions Pearson Education.

Lautissier, S., Angot, J. (2009) Revolution Relation; Construire Votre Ecosysteme De Marque, Edition

L’Harmattan.

Newlands, D. J., Hooper, M.J. (2009), Global Business Management: The Eight Dimensions of
International Management, ISBN 978-0-566-08747-9 and ebook 978-0-7546-8137-3. This is a reader
for Ashgate- Gower Publishing — based on contributed chapters and support materials produced by
visiting faculty and IESEG academics based on the International Management Programme’s over short
courses.

MARKETING

Lindgreen, A., Vanhamme, J., Beverland, M.B. (Eds.) (2009) Memorable Consumer Experiences: A
Research Anthology, Gower Publishing, Aldershot, 250 pp.

Lindgreen, A., Hingley, M.K.,, Vanhamme, J. (Eds.) (2009) Controversies in Food and Agricultural
Marketing, Gower Publishing, Aldershot, 352pp. (ISBN 0 566 08812 6).

ARTICLES PUBLIES DANS DES LIVRES COLLECTIFS / PUBLISHED PAPERS IN COLLECTIVE BOOKS
MANAGEMENT

Hadzilias, H., Carugati, A. (2009) Bridging User Requirements and Cultural Obijects: A Proposed
Framework For Cultural E-Services, in: Cross-Disciplinary Advances in Human Computer Interaction: User
Modeling, Social Computing and Adaptive Interfaces. Eds. Zaphiris P., IGI publishing, ISBN: 978-1-
60566-142-1, pp. 12-36.

Kimber, D., Siemensma, F. (2009), International Perspectives: International Business Ethics, in Newlands,
D. and Hooper, M. (eds) Global Business Handbook: The Eight Dimensions of International Business, Gower
Publishing, Farnham, England, ISBN 978 0 566 08747 9, (3) pp. 29-42.

Lecocq, X. (2009) Les stratégies de réseau, in F. Le Roy et S. Yami, Management Stratégique de la
Concurrence, Dunod, Paris, pp. 165-176.

Lecocq, X., Demil, B. (2009) Les guerres de standards, in F. Le Roy et S. Yami, Management Stratégique
de la Concurrence, Dunod, Paris, pp. 275-285.
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Malloch, H. (2009) International Human Resource Management, in Newlands D., Hooper, M. (Eds.):
Global Business Handbook, Gower Publishing, London, pp. 191-210.

Newlands, D., Hooper, M. (2009), The Eight Dimensions of International Business, in: Newlands, David and
Hooper, Mark (2009) Global Business Handbook: The Eight Dimensions of International Business, Gower
Publishing, Farnham, England, ISBN 978 0 566 08747 9, pp. xxiii-xxxii.

Newlands, D. (2009), International Purchasing Management, in: Newlands, David and Hooper, Mark
(2009) Global Business Handbook: The Eight Dimensions of International Business, Gower Publishing,
Farnham, England, ISBN 978 0 566 08747 9, pp. 147-158.

Newlands, D. (2009), Technology and Innovation Management, in: Newlands, David and Hooper, Mark
(2009) Global Business Handbook: The Eight Dimensions of International Business, Gower Publishing,
Farnham, England, ISBN 978 0 566 08747 9, pp. 369-396.

Newlands, D. (2009), Supplier Development, in: Newlands, David and Hooper, Mark (2009) Global
Business Handbook: The Eight Dimensions of International Business, Gower Publishing, Farnham, England,

ISBN 978 0 566 08747 9, pp. 471-518.

Newlands, D. (2009), Change Management Realizing the Transformation, in Newlands, David and
Hooper, Mark (2009) Global Business Handbook: The Eight Dimensions of International Business, Gower
Publishing, Farnham, England, ISBN 978 0 566 08747 9, pp. 535-556.

Newlands, D. (2009), International Business Training using a Supply Chain Game, in: Newlands, David
and Hooper, Mark (2009) Global Business Handbook: The Eight Dimensions of International Business,
Gower Publishing, Farnham, England, ISBN 978 0 566 08747 9, pp. 557-568.

Plé, L. (2009), Sony’s PlayStation 3: the fall of the king?”, in Jobber, D., Fahy, J., Foundations of
Marketing, Mc Graw Hill, 3rd edition, pp. 211-214.

Plé, L. (2009), Adidas vs. Nike: Who Will Score Next?, in Jobber D., Fahy J. (2009), Foundations of
Marketing, Mc Graw Hill, 3rd edition, pp 245-248.

MARKETING

Chumpitaz, R., Paparoidamis, N. (2009), Marketing and Sales: Services Marketing: an Overview and
Relational Approach of the B2B Setting, in Newlands, D. and Hooper, M. (eds) Global Business
Handbook: The Eight Dimensions of International Business, Gower Publishing, Farnham, England, ISBN 978
0566 08747 9,(19) pp. 307-324.

Maon, F., Lindgreen, A., Swaen, V. (2009) Mainstreaming CSR: A triadic challenge from a general
management perspective, In S. Idowu, and W. Filho (Eds.), Professionals’ Perspectives of Corporate Social
Responsibility, pp. 71-96, Berlin: Springer.

Vanhamme, J. (2009), The surprise-delight relationship revisted in the management of experience,
chapter 14,” in Lindgreen, A., Vanhamme, J., and Beverland, M.B. (Eds.) (2009), Memorable Consumer
Experiences: A Research Anthology, Gower Publishing, Aldershot.

COMMUNICATIONS SCIENTIFIQUES DANS DES COLLOQUES A COMITE DE LECTURE /
COMMUNICATIONS IN REFEREED CONFERENCES

APPLIED MICROENCONOMICS AND INDUSTRIAL ECONOMICS

Blancard, S., Boussemart, J.P., Leleu, H. (2009), Measuring potential gains of specialization under non-
convex technologies, 16émes Journées de Microéconomie Appliquée, Dijon, 4-5 June and 11th European
Workshop on Efficiency and Productivity, Pisqa, Italy, 24-26 June.
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Kerstens, K., Mounir, A. (2009), Non-Parametric Frontier Estimates of Mutual Funds: Some Specification
Issues and Total Factor Productivity Growth and Convergence in Petroleum Industry: An Empirical Analysis
Testing for Non-Convexity, Eleventh European Workshop on Efficiency and Productivity Measurement, Pisq,
ltaly, 23-26 June.

Kerstens, K. (2009), Non-Parametric Frontier Estimates of Mutual Funds: Some Specification Issues &
Total Factor Productivity Growth and Convergence in Petroleum Industry: An Empirical Analysis Testing
for Non-Convexity, Eleventh European Workshop on Efficiency and Productivity Measurement, Pisa, ltaly,
24 June.

Leleu, H. (2009), Inner and Outer Approximations of Technology: A Shadow Profit Approach, 7th
International Conference on Data Envelopment Analysis, Philadelphia, USA, 10-12 July.

Leleu, H. (2009), Efficiency, Technical Change, and Technology Diffusion among U.S. Hospitals, 67th
International Atlantic Economic Conference, Roma, ltaly, 11-14 March.

FINANCE AND MONETARY MACROECONOMICS

Berger, W. (2009), International Policy Coordination and Simple Monetary Policy Rules, American Business
Research Conference, New York, USA, 28-29 September.

Durré, A., Beaupain, R. (2009), Non-linear liquidity adjustments in the euro area overnight money
market, ECB Workshop on Challenges to Monetary Policy Implementation beyond the Financial Market
Turbulence, Frankfurt am Main, Germany, 30 November-1 December.

Durré, A., Beaupain, R. (2009), Global actions to support financial markets: central banks liquidity
injections into the money market, UCL Conference on New Challenges to Central Banking in the Global
Financial System, Namur, Belgium, 11-12 June.

Joliet, R., Muller, A. (2009), “Are Foreign Profitability Disclosures Value-Relevant? Disaggregation
Resolves the Puzzle”. 22nd Australasian Finance and Banking Conference, Sydney, Australia, 16-18
December.

Joliet, R. (2009), U.S. Dollar Exposure of Multinational Firms from U.S. Dollar-Pegged Economies.
Southern Finance Association 2009 Annual Conference, South Seas Island Resort Captiva Island, Florida
(USA), 18-21 November.

Joliet, R., Muller, A. (2009), Dividends and Foreign Performance Signaling. Multinational Finance Society,
16th Annual Conference, Rethymno, Greece, 28 June-1 July.

Sendeniz-Yuncu, . (2009), Futures Market Development and Economic Growth, European Financial
Management Association 2009 Annual Meetings, Milan, Italy, 24-27 June.

Sendeniz-Yuncu, l. (2009), Futures Market Development and Economic Growth, 16th Annual Conference
of the Multinational Finance Society, Crete, Greece, 28 June-1 July.

MANAGEMENT

Angot, J. (2009), Renewing the management learning: The using of arts in a dynamic coupling system,
UFHRD 2009 Conference, Newcastle upon Tyne, UK, 10-12 June.

Angot, J., Plé, L., Lecocq, X. (2009), Customer-Integrated Business Models: A Theoretical Framework,
AIMS XVIII conference Grenoble, France, 2-5 June.

Angot, J., Plé, L. (2009), Teaching and learning: a multichannel experience, EDULEARNO9 Barcelona,
Spain, 6-8 July.

Giangreco, A., Carugati, A., Sebastiano, A. (2009), Employees' Performance Assessment Systems in the
Middle East: Moving Beyond Western Logics, Evaluation 2009 Conference, Orlando, USA, 11-14
November.
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Goethals, F., Giangreco, A. (2009), Moving away from traditional elements to build trust in e-commerce,
ICEB-Conference, Macau, China, 30 November-4 December.

Goethals, F., Titinct, Y. (2009), Drivers for RFID implementations, Pre-ICIS Workshop on E-Business,
Phoenix, Arizona USA, 15-18 December.

Goethals, F., Titincy, Y., Lin, C.-Y., Caron, A. (2009), Mindlessly following partly mindless leaders the
case of RFID implementations, ICEB-Conference, Macau, China, 30 November-4 December.

Kleymann, B., Malloch, H. (2009), The Rule of Saint Benedict and Corporate HRD: Employing the Whole
Person, UFHRD 2009 Conference, Newcastle upon Tyne, UK, 10-12 June.

Leclerq, A., Carugati, A., Giangreco, A., Cunhg, J., Blegind, T. (2009), A Sociomaterial View on the
Scaffolding of Information Technology Work Practices: a Practice-based Model, International Conference
on Information Systems, Phoenix, USA, 15-18 December.

Leclerq, A. (2009), Exploring electronic monitoring of employees and resistance: A Foucauldian
perspective, 15th Americas Conference on Information Systems (AMCIS), San Francisco, USA, 6-9 August.

Leclerq, A. (2009), Power dynamics in organizational change: A Foucauldian perspective, 25th EGOS
Colloquium (European Group for Organizational Studies), Barcelona, Spain, 2-4 July.

Leclerq, A. (2009), Un regard critique sur I'approche structurationniste en Sl: une comparaison avec
'approche foucaldienne, 14éme colloque de I'Association Information Management (AIM), Marrakech,
Morocco, 10-12 June.

Leclerq, A. (2009), Mobile Information Systems and Organizational Control: A Foucauldian Approach,
17th European Conference on Information Systems (ECIS), Verona, ltaly, 8-10 June.

Malloch, H. (2009), 'The Use of Film and TV in Teaching HRD Concepts', 10th International Conference on
HRD Research and Practice Across Europe, Newcastle Business School, University of Northumbria, 10-12
June.

Martone, A., Morelli, C., Giangreco, A., Carugati, A. (2009), A primer for socio-materiality in IT driven
change: a case study of M&A in the IT sector, 10th Workshop di Organizzazione, Cagliari, ltaly, 29-30
April.

Merlin-Brogniart, C., Moursli-Provost, A-C. (2009), WP4: PPP between Valenciennes hospital - Teissier
Clinic, ServPPIN meeting, Vienna, Austria, 6-8 May.

Mola, L., Rossignoli, C., Carugati, A. (2009), Two cases one result: Marketplace become strategic
mediators, Academy of Management Meeting (AoM), Chicago, USA, 7-11 August.

Morelli, C., Carugati, A., Krammergdrd, P. (2009), Technological and Organizational Challenges in e-
Government Maturity: a Literature Review, 10th Workshop di Organizzazione, Cagliari, Italy, 29-30
April.

Moyon, E., Lecocq, X. (2009), Co-evolution between Agency and Stages of Institutionalization. The case of
Music Industry, Academy of Management Conference, Chicago, IL, USA, 7-11 August.

Moursli-Provost, A.C., Brogniart, C. (2009), Une Etude Exploratoire sur I'lnnovation Organisationnelle: Le
Cas d’un Partenariat Public-Privé dans le Secteur de la Santé, XIXth International Conference of RESER
Public and Private Services in the New Global Economy, Budapest, Hungary, 24-25 September.

Peccei, R., Giangreco, A., Sebastiano, A. (2009), The Role of Organisational Commitment in the Analysis
of Resistance to Change during a Privatisation Process: Co-Predictor, Moderator or Mediator Effects?
EURAM 2009 Conference, Liverpool, UK, 11-14 May.

Plé, L., Chumpitaz, R. (2009), Introducing Interactional Value Co-Destruction in SDL: A Theoretical
Framework, Naples forum on Service-Dominant Logic, Capri, Iraly, June 16-19.

Sargis-Roussel, C., Dondeyne, C. (2009), Management Control Systems and Knowledge Sharing: An
Empirical Study in the French Service Sector, Innovating Management and Accounting Practices Workshop,
Bocconi SDA, Milan, Italy, 1-2 December.
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Sargis-Roussel, C., Deltour, F. (2009), Understanding dynamics of knowledge integration in process
innovation projects: political challenges of IT projects, 2009 EGOS Conference, Barcelona, Spain, 2-4
July.

Smith, P., Giangreco, A., Vasilaki, A., Carugati, A. (2009), On the impact of HR practices on identity:
notes from an ethnographic study of a merger, Congrés de la Société Suisse de Sociologie, Geneve,
Switzerland, 7 9 September.

Vasilaki, A. (2009), Culture distance and cross-border acquisition performance: The moderating effect
of transformational leadership, European Institute of Advanced Management Studies Workshop on Cross-
Border M&A: Challenges and opportunities in global business environment, Brussels, Belgium, 12-12
November.

Vasilaki, A. (2009), Transformational leadership and post-acquisition organisational performance”,
2009 EURAM Conference, Liverpool, UK, 11-14 May.

Vasilaki, A. (2009), A critique of measuring post-acquisition performance, Performance Management
Association Conference in Dunedin, NZ, 14-17 April.

Vieira da Cunha, J., Carugati, A. (2009), Information Technology and the First-line Manager’s Dilemma:
Lessons from an Ethnographic Study, European Conference on Information Systems (ECIS), Verona, Italy, 8-
10 June.

MARKETING

Chumpitaz, R., Paparoidamis, N., Swaen V., Mogos-Descotes, R. (2009), Modelling Customers’ Loyalty:
the Impact of Overall Customer Satisfaction and the Mediating Role of Trust and Commitment, 2009 AMA
Summer Marketing Educators’ Conference, Chicago, USA. 7-10 August .

Chumpitaz, R., Paparoidamis, N., Mogos-Descotes, R. (2009), The impact of satisfaction, brand trust
and commitment on brand loyalty, 38th Annual Conference of the European Marketing Academy, Nantes,
France, 26-29 May.

Demoulin, N., Djelassi, S. (2009), Waiting for Service: Are all Customers the Same?”, 16th International
conference on Recent Advances in Retailing and Services Science (EIRASS), Niagara Falls, Canada, July 6-9.

Demoulin, N., De Juan Vigaray, M. (2009), Congruency Of Music With Store Image: lts Effect On In-
Store Environment Evaluation, Satisfaction And Purchasing Behaviour, 38th EMAC Conference, Nantes,
France, 26-29 May.

De Roeck, K., Swaen, V. (2009), The potential role of CSR in Cross-Border Mergers and Acquisitions:
Process by which CSR supports employees’ post-merged organizational identification, Cross border M&A:
Challenges and opportunities in global business environment, Brussels, Belgium, 12-13 November.

De Roeck, K., Swaen, V. (2009), Processus d'impact de la RSE sur I'identification organisationnelle des
employés en contexte de fusion — acquisition, 4e congrés du Réseau International de Recherche sur les
Organisations et le Développement Durable, Lille, France, 25-27 June.

Janssen, C., Chavagne, S., Swaen, V. (2009), L'exploitation de la Responsabilité Sociétale de I'Entreprise
dans la publicité télévisuelle : une étude exploratoire, 4e congrés du Réseau International de Recherche sur
les Organisations et le Développement Durable, Lille, France, 25-27 June.

Maon F.,, Swaen V. (2009), Shaping up the processual view on CSR: A multipartite sensemaking-
sensegiving conceptualization, Academy of Management Conference, Chicago, lllinois, U.S.A., 7-11 August.

Moenaert, R.K., Robben, H., Antioco, M., Deschamphelaere, V., and Roks, E. (2009), Strategic decision
making and new product development, 16" International Product Development Management Conference,
EIASM, University of Twente, The Netherlands, 7-9 June.

Paparoidamis, N., Chumpitaz, R. (2009), The role of service quality perceptions and service
failure /recovery episodes in the formation of B2B Loyalty: An empirical investigation in the Greek IT
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industry, 2009 World Marketing Congress of the Academy of Marketing Science, Oslo, Norway, 21-25
July.

Paparoidamis, N., Chumpitaz, R., Mogos-Descotes, R. (2009), Sales managers’ learning orientation,
sales people goal orientation and overall organizational performance, 2009 Annual Conference of the
Academy of Marketing Science, Baltimore, USA, 20-23 May.

COMMUNICATIONS SCIENTIFIQUES DANS D’AUTRES COLLOQUES ET SEMINAIRES / OTHER
CONFERENCE AND SEMINAR PRESENTATIONS

FINANCE AND MONETARY MACROECONOMICS

Crainich, D. (2009), Genetic insurance and the demand for prevention. Seminar at I'Erasmus School of
Economics, Rotterdam, Netherlands, December.

Crainich, D. (2009), On the shape on non-monetary measures in the face of risk (Courbage, C. et Rey, B.),
Presentation and discussion, 36th EGRIE seminar, Bergen, Norway, September.

Kerstens, K. (2009), Total Factor Productivity Growth and Convergence in Petroleum Industry: An
Empirical Analysis Testing for Non-Convexity, Louvain-la-Neuve (Université Catholique de Louvain, CORE)
Mathematical Programming, seminar, November.

Kerstens, K. (2009), Geometric Representation of the Mean-Variance-Skewness Portfolio Frontier Based
upon the Shortage Function, Paris, ESCP, seminar, June.

Leleu, H. (2009), Performance measures for hierarchical organizations: Frontier analysis as a decision
support tool, I'Institut des Hautes Etudes Commerciales (Tunis/Carthage), seminar, February.

MANAGEMENT

Fagnot, 1. J. (2009), Enhancing Organizational Information Security through Attitude Inoculation.
Organizations and Society in Information Systems (OASIS) prelnternational Conference on Information
Systems (ICIS) Workshop. Phoenix, AZ, USA, 15-18 December.

MARKETING

Coussement, K. (2009), Text Mining and Customer Intelligence: Their Marriage Untangled!, Invited talk at
SAS Forum France 2009, Paris, France, October.

PUBLICATIONS D'INSTITUTIONS INTERNATIONALES ET DE BANQUES CENTRALES /
PUBLICATIONS OF INTERNATIONAL INSTITUTIONS AND CENTRAL BANKS

FINANCE AND MONETARY MACROECONOMICS

Durré, A. (2009), Monetary policy strategy of the ECB: standard and non-standard measures in turbulent
times, European Central Bank Monetary Policy Seminar, Frankfurt-am-Main, Germany, December.

DOCUMENTS DE TRAVAIL /| WORKING PAPERS

APPLIED MICROENCONOMICS AND INDUSTRIAL ECONOMICS

Blancard, S., Boussemart, J.P., Leleu, H. (2009), Measuring potential gains from specialization under
non-convex technologies, IESEG Working Paper 2009-ECO-03, LEM Working Paper 2009-04.
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Briec, W., Kerstens, K., Prior, D. (2009), Tangency Capacity Notions Based upon the Profit and Cost
Functions: A Non-Parametric Approach and a Comparison, IESEG Working Paper 2009-ECO-05.

Briec, W., Kerstens, K., (2009), Portfolio Selection in Multidimensional General and Partial Moment
Space, IESEG Working Paper 2009-ECO-08.

Briec, W., Kerstens, K., Peypoch, N (2009), Exact Relations between Four Definitions of Productivity
Indices and Indicators, IESEG Working Paper 2009-ECO-07, LEM Working Paper 2009-08.

Deville, A., Ferrier, G., Leleu, H. (2009), Performance measures for hierarchical organizations: Frontier
analysis as a decision support tool, IESEG Working Paper 2009-ECO-01, LEM Working Paper 2009-01.

Ferrier, G., Leleu, H., Moises, J., Valdmanis, V. (2009), The Size and Service Offering Efficiencies of U.S.
Hospitals, IESEG Working Paper 2009-ECO-09, LEM Working Paper 2009-11.

Kerstens, K., Woestyne, I. (2009), Negative Data in DEA: A Simple Proportional Distance Function
Approach, IESEG Working Paper 2009-ECO-03, LEM Working Paper 2009-06.

Nessah, R., Tian, G. (2009), On the Existence of Strong Nash Equilibria, IESEG Working Paper 2009-
ECO-06, LEM Working Paper 2009-07.

FINANCE AND MONETARY MACROECONOMICS

Brousseau, W., Chailloux, A., Durré, A. (2009), Interbank Offered Rate: Effects of the financial crisis on
the information content of the fixing, IESEG Working Paper 2009-ECO-10, LEM Working Paper 2009-17.

Dor, E. (2009), La situation des banques est encore périlleuse, IESEG Working Paper 2009-ECO-04.

Durré, A. (2009), Requirements for using interest rates as operating target for monetary policy: The case
of Tunisia (co-written with A. Chailloux, B. Laurens), IMF Working Paper, WP/09/149.

Wang, P. (2009), A Financial Approach to the Balance of Payments, IESEG Working Paper 2009-FIN-
01.

Wang, P. (2009), Reverse Shooting of Exchange Rates, IESEG Working Paper 2009-FIN-02.

MANAGEMENT

De Bock, K. Coussement, K., Van den Poel, D. (2009), Ensemble Classification Based on Generalized
Additive Models, UGent working paper series, December 2009, p 30.

Goethals, F., (2009), The Unified Business Model Framework, IESEG Working Paper 2009-MAN-03, LEM
Working Paper 2009-09.

Goethals, F., Newlands, D. (2009), Important Issues for Evaluating Inter-Organizational Process
Integration Configurations, IESEG Working Paper 2009-MAN-04, LEM Working Paper 2009-10.

Hooper, M.J).,, Newlands, D. (2009), Performance Management: Survey Evidence of Appraisal and
Evaluation from Libyan Corporations, IESEG Working Paper 2009-MAN-08, LEM Working Paper 2009-
16.

Kleymann, B, Malloch, H. (2009), The Rule of Saint Benedict and Corporate HRD: Employing the Whole
Person, IESEG Working Paper 2009-CSR-01.

Newlands, D., Vasilaki, A. (2009), Systematic Induction, Performance Appraising and Attitudes for
Continuous Improvement, IESEG Working Paper 2009-MAN-07, LEM Working Paper 2009-15.

Newlands, D.J., Veludo, M., Bodiglio, P. (2009) Traceability use in Bovine Food Supply Chains, IESEG
Working Paper 2009-MAN-06, LEM Working Paper 2009-14,
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Titincy, G. Y, Newlands, D.J. (2009), Different Approaches to Hospital Bed Capacity and Mix Problem,
IESEG Working Paper 2009-MAN-01, LEM Working Paper 2009-03.

Tituncy, G. Y, Newlands, D.J. (2009), Short-term Hospital Bed Extra Capacity and Mix Problem, IESEG
Working Paper 2009-MAN-05, LEM Working Paper 2009-13.

MARKETING
Hota, M., Newlands, D.J. (2009), Buzz Marketing, Product Placement and Subtle Communication, IESEG
Working Paper 2009-MARK-01, LEM Working Paper 2009-02.

Maon F., Swaen V. (2009), Shaping the Processual View of CSR: A Multipartite Sensemaking-Sensegiving
Conceptualization, Center for Responsible Business. Working Paper Series. Paper 45, available at
http://repositories.cdlib.org /crb /wps/45.

Plé, L., Chumpitaz, R. (2009), Not always co-creation: introducing interactional co-destruction of value in
Service-Dominant Logic, IESEG Working Paper 2009-MAN-02, LEM Working Paper 2009-05.

ETUDES DE CAS / CASE STUDIES

MANAGEMENT

Plé, L. (2009), MyMajorCompany.com: collaborate with your artistsl, Case Study available on the
companion website of the book Services Marketing: Concepts, Cases and Strategies (International
Edition), by Hoffman, Bateson, Wood & Kenyon (2009), Cengage Learning, London.
www.cengage.co.uk /hoffman.

RAPPORTS DE RECHERCHE / RESEARCH REPORTS

APPLIED MICROENCONOMICS AND INDUSTRIAL ECONOMICS

Boussemart, J.P., Leleu, H. (2009-2011), Analyse des choix technologiques dans la production des
grandes cultures et leur impact sur I'environnement, Projet POPSY « Systémes de production en grandes
cultures, environnement, politiques publiques » du programme de recherche SYSTERRA de I’ANR (Agence
Nationale de la Recherche).

El Asraoui, H., Milléquant, F. (2009), Enjeux économiques et sociétaux des nanotechnologies, IESEG et
LEM, novembre, 92 pages, Rapport final, Rapport de Recherche pour la Grande Campagne « Ensemble,
innovons », Université Catholique de Lille.

El Asraoui, H., Milléquant, F. (2009), "Filiére agro-alimentaire”, Monographie sectorielle pour I'Agence
de Développement et d'Urbanisme de Lille Métropole, décembre, 77 pages + annexes 15 pages.

Milléquant, F., El Asraoui, H., (2009), "Filiére activités financiéres", Monographie sectorielle pour
I'Agence de Développement et d'Urbanisme de Lille Métropole, décembre, 92 pages.

El Asraouvi, H., Milléquant, F., Desrumeaux, J. (2009), Enjeux économiques, et sociétaux des
nanotechnologies, rapport pour "Ensemble, Innovons”, Université Catholique de Lille, novembre, 57 pages
+ annexes 35 pages.

Milléquant, F., El Asraoui, H., avec la collaboration de VACHON Stéphanie (2009), "Filiére commerce-
distribution", Monographie sectorielle pour I'Agence de Développement et d'Urbanisme de Lille
Métropole, novembre, 79 pages + annexes 4 pages.

Page 13


http://www.cengage.co.uk/hoffman

IESEG School of Management - Research Yearbook 2009

Milléquant, F., El Asraoui, H., avec la collaboration de PELAIA Nathalie (2009), "Filiére services aux
entreprises”, Monographie sectorielle pour I'Agence de Développement et d'Urbanisme de Lille
Métropole, novembre, 48 pages.

Milléquant, F., El Asraoui, H., avec la collaboration de FINET Constance (2009), "Filiére logistique-
transports”, Monographie sectorielle pour I'Agence de Développement et d'Urbanisme de Lille
Métropole, novembre, 68 pages.

Milléquant, F., El Asraoui, H., avec la collaboration de PETIT Marie-Ange (2009), "Filiére imprimerie-
activités graphiques”, Monographie sectorielle pour I'Agence de Développement et d'Urbanisme de Lille
Métropole, novembre, 40 pages.

Milléquant, F., El Asraoui, H. (2009), "Filiére biologie-santé culturelle”, Monographie sectorielle pour
I'Agence de Développement et d'Urbanisme de Lille Métropole, octobre, 61 pages + annexes 11 pages.

Milléquant, F., El Asraoui, H. (2009), "Filiére industrie culturelle", Monographie sectorielle pour I'Agence
de Développement et d'Urbanisme de Lille Métropole, septembre, 61 pages + annexes 20 pages.

Milléquant, F., El Asraoui, H. (2009), "Filiére textile-habillement", Monographie sectorielle pour I'Agence
de Développement et d'Urbanisme de Lille Métropole, juin, 35 pages.
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COMPOSITION DU CENTRE DE RECHERCHE EN 2009 /| MEMBERS OF THE RESEARCH CENTER IN
2009

APPLIED MICROENCONOMICS AND INDUSTRIAL ECONOMICS

DR. JEAN-PHILIPPE BOUSSEMART (FULL PROFESSOR)
Ph.D. in Economics, University of Paris |
Research direction accreditation - Habilitation & Diriger des Recherches

Specialisation fields: Applied Microeconomics, Applied Econometrics, Productivity
and Efficiency Analysis

DR. DAVID CRAINICH (ASSOCIATE PROFESSOR)
Ph.D. in Economics, Facultés Universitaires Saint-Louis, Bruxelles

Specialisation fields: Risk Theory, Health Economics

DR. HASSAN EL ASRAOUI (ASSOCIATE PROFESSOR)
Ph.D. in Economics, EHESS

Specialisation fields: Industrial Economics

DR. KRISTIAAN KERSTENS (FULL PROFESSOR)
Ph.D. in Economics, KU Brussels
Research direction accreditation - Habilitation & Diriger des Recherches

Specialisation fields: Applied Microeconomics, Efficiency and Productivity Benchmarking of
Private and Public Sector Organisations, Portfolio Optimisation

DR. HERVE LELEU (FuLL PROFESSOR)
Ph.D. in Economics, University Paul Sabatier, Toulouse

Specialisation fields: Applied Microeconomics, Production Theory, Operational Research,
Efficiency and Productivity Analysis, Health Economics

DR. FRANCOIS MILLEQUANT (ASSOCIATE PROFESSOR)
Ph.D. in Economics, University of Paris |

Specialisation fields: Sectorial business cycle analysis, Industrial economics, Regional
economics

DR. RABIA NESSAH (ASSISTANT PROFESSOR)
Ph.D. in Optimisation et Systémes, Université Technologique de Troyes

Specialisation fields: Game theory, Planification and scheduling problem, Mathematical
programming (espec. Integer programming), Operational research, Nonlinear optimization,
Convex and correspondence analysis
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DR. INGRID RICHARD-BIERLA (ASSISTANT PROFESSOR)
Ph.D. in Economics, University of Lille |

Specialisation fields: Game theory, Experimental economics

FINANCE AND MONETARY MACROECONOMICS

DR. YAKUP ESER ARISOY (ASSISTANT PROFESSOR)
Ph.D. Finance, Bilkent University — Ankara Turkey

Specialisation fields: Theoretical and empirical asset pricing, interaction between derivative
and securities markets

DR. RENAUD BEAUPAIN (ASSISTANT PROFESSOR)
Ph.D. in Economics and Management, specialism in Finance — University of Namur (FUNDP),
Belgium

Specialisation fields: Monetary policy implementation, Microstructure of financial markets,
High frequency data sets and aggregation, Market quality, liquidity and resilience, Financial
econometrics, Corporate valuation and portfolio management, Modeling of financial mechanisms
and computer implementation

DR. WOLFRAM BERGER (ASSOCIATE PROFESSOR)
Ph.D.. in Economics, University of Hagen, Germany

Specialisation fields: Monetary Economics, International Economics, International Finance

MRs. MARION DECLERCK (TEACHING AND RESEARCH ASSISTANT)
MSc in Audit/Control, IESEG School of Management

Specialisation fields: Audit/Control

DR. ERIC DOR (ASSOCIATE PROFESSOR)
Ph.D. in Economics, University of Louvain, Belgium

Specialisation fields: Monetary Macroeconomics, Time Series Econometrics, Business Cycle
Analysis

DR. ALAIN DURRE (ASSOCIATE PROFESSOR)
Ph.D. in Economics, University of Louvain, Belgium

Specialisation fields: Business Cycle Analysis, Applied Econometrics, Microstructure of
Financial Markets, Monetary and Financial Economics

DR. Louis EECKHOUDT (FuLL PROFESSOR)
Ph.D. in Economics, Michigan State University, USA

Specialisation fields: Economics of Risk
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DR. LUCA GELSOMINI (ASSISTANT PROFESSOR)
Ph.D. in Economics, University of Warwick, UK

Specialisation fields: Financial Economics

DR. ROBERT JOLIET (ASSISTANT PROFESSOR)
Ph.D. in Economics and Management, HEC Management School -University of Liége, Belgium

Specialisation fields: Corporate Finance (Financing Policy, Payout Policy, Investment
Decisions), International Finance, Portfolio Management

DR. LEI MENG (ASSISTANT PROFESSOR)
Ph.D. in Finance, University of Wales, Aberystwyth, UK

Specialisation fields: Fixed Income and Derivatives Markets; Market Microstructure; Emerging
markets; Carbon finance

DR. HIND SAMI (ASSISTANT PROFESSOR) *until September 2009
Ph.D. in Finance, University of Lyon Il

Specialisation fields: Corporate Finance Theory; Experimental Finance; Behavioral Finance

DR. ILKAY SENDENIZ YUNCU (ASSISTANT PROFESSOR)
Ph.D. in Finance, Bilkent University, Turkey

Specialisation fields: Banking, financial intermediaries, financial development and economic
growth, corporate finance

DR. LOREDANA URECHE-RANGAU (ASSOCIATE PROFESSOR) *until September 2009
Ph.D. in Finance, University of Orléans

Specialisation fields: Finance

DR. PEUIE WANG (FuLL PROFESSOR)
Ph.D. in Finance, UMIST, Graduate School of Management, Jiao Tang University at Shangai

Specialisation fields: financial economics and financial markets

MANAGEMENT

MR. JACQUES ANGOT (ASSISTANT PROFESSOR)
MSc in Marketing & Strategy, University of Paris Dauphine

Specialisation fields: Decision making process, Leadership, Critical management Learning,
Marketing management
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DR. BOUCHRA BAKHOUYA (ASSISTANT PROFESSOR) *until September 2009
Ph.D. in Management, Option Applied Mathematics (2008), University of Litorral

Specialisation fields: Quantitative Methods: Mathematics

MRs. HELEN BOLLAERT (ASSISTANT PROFESSOR)
MSc in Finance, University of Lille Il

Specialisation fields: Top management team characteristics and their impact on firms,
Corporate governance and top management teams, Country-specific corporate governance

DR. ANNA CANATO (ASSISTANT PROFESSOR)
Ph.D. in Business Administration and Management, Bocconi University, Milan, ltaly

Specialisation fields: Strategy, International Strategy, Research methods

DR. ANDREA CARUGATI (ASSISTANT PROFESSOR)
Ph.D. in Information Systems, Technical University of Denmark

Specialisation fields: Knowledge processes in Information Systems Development.
Management of information system development projects, IT project management in distributed
organizations, The interplay of information technology, organisations, work practices and mental
models. System approach as lens for analysis and problem solving

Ms. ISABELLE FAGNOT (ASSISTANT PROFESSOR)
Master of Arts in Linguistics, Syracuse University, USA

Specialisation fields: Behavioral issues in Information Systems and Information Technology

DR. ANTONIO GIANGRECO (ASSOCIATE PROFESSOR)
Ph.D. in Industrial Relations, London School of Economics, MBA, SDA Bocconi, Italy

Specialisation fields: Human Resources Management, Organisational Behaviour, Organisation

DR. YORI GIDRON (ASSISTANT PROFESSOR)
Ph.D. in Experimental psychology, Dalhousie Univ., Halifax, Canada

Specialisation fields: Health Psychology, Psychoneuroimmunology of diseases, Job-Stress,
Stress management

DR. FRANK GOETHALS (ASSISTANT PROFESSOR)
Ph.D. in Applied Economics from the K.U.Leuven, Belgium

Specialisation fields: Inter-organizational systems integration, e-commerce, Management of
Information Systems
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DR. BIRGIT KLEYMANN (ASSOCIATE PROFESSOR)
Ph.D. in Philosophy, Helsinki School of Economics, Finland

Specialisation fields: Organisation Theory: Systems Approach, Institutionalism, Resource
Dependence Theory

DR. AURELIE LECLERCQ (ASSISTANT PROFESSOR)
Ph.D. in Management, Paris-Dauphine University

Specialisation fields: Management of Information Systems & e-management, Organizational
behavior, Organizational control, Resistance to change

DR. XAVIER LEcOcQ (FuLL PROFESSOR)
Ph.D. in Strategic Management, |AE Lille

Specialisation fields: Strategy Organization Entrepreneurship

DR. HEDLEY MALLOCH (FULL PROFESSOR)
Ph.D. in Management, University of Glasgow, UK

Specialisation fields: Human Resources Management and Strategy

MR. JULIEN MARGAINE (ASSISTANT PROFESSOR)
MSc in Organization Dynamics and Management, University of Nanterre, Paris X

Specialisation fields: Management Control Institutionalization of Financial Professions

DR. ANNE-CATHERINE MOURSLI-PROVOST (ASSISTANT PROFESSOR)
Ph.D. in Organization Management Science, University of Louvain, Belgium

Specialisation fields: Organisation theory, convention theory, management control systems

DR. DAVID NEWLANDS (ASSISTANT PROFESSOR)
Ph.D. in Operations Management, Coventry University, UK

Specialisation fields: Customer needs analysis, product and process design, value analysis,
total quality management, manufacturing strategy, operations efficiency and effectiveness,
reengineering, benchmarking, organisational learning, just in time, supply chain management,
purchasing, key performance indicators, logistics, cost reduction

DR. Loic PLE (ASSISTANT PROFESSOR)
Ph.D. in Management Science, University Paris IX

Specialisation fields: Service marketing and management, Customer Participation and co-
creation strategies and organizations, Coordination theories, Multichannel distribution
management and strategies, Retail banking, Video Game Industry
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DR. CAROLINE ROUSSEL-SARGIS (ASSOCIATE PROFESSOR)
Ph.D. in Management Science, University of Lille |

Specialisation fields: Management control, Accounting, Knowledge Management

MR. BENOIT ROUX (TEACHING AND RESEARCH ASSISTANT)
MSc in Finance, IESEG School of Management

Specialisation fields: Business exploration, Strategic Analysis tutorials, Fundamentals of
Strategy tutorials

DR. EVREN SAHIN (ASSOCIATE PROFESSOR)
Ph.D. in Industrial Engineering, Ecole Centrale, Paris

Specialisation fields: Operations Management, Supply Chain Management, Service
Operations Management, Inventory control, Stochatic models

DR. YAZGI TUTUNCU (ASSISTANT PROFESSOR)
Ph.D. in statistics and operation research, Coventry University, UK

Specialisation fields: Statistical Inference, Statistical Data and Decision Analysis, Decision
Support Systems and Computer Programming, Uncertainty modelling using Statistics Theory and
Fuzzy Set Theory, Analysis of Order statistics and Record values

DR. ATHINA VASILAKI (ASSISTANT PROFESSOR)
Ph.D. in Strategic Management (Mergers and Acquisitions), Middlesex University, London, U.K.

Specialisation fields: Mergers and Acquisitions, Leadership, Organisational Culture,
Innovation Management, Employee Behaviour

MARKETING

DR. MICHAEL ANTIOCO (ASSOCIATE PROFESSOR)
Ph.D. in Marketing Management, Eindhoven University of Technology

Specialisation fields: New Product Development, Knowledge Management & Decision
Making, Advertising, Communication Studies: Social Networks

DR. KARINE CHARRY (ASSISTANT PROFESSOR)
Ph.D. in Applied Economics and Management, Marketing, Louvain School of Management and
University of Mons, Belgium

Specialisation fields: Consumer Behavior, Social Marketing, Children as consumers,
Advertising and persuasion processes

DR. RUBEN CHUMPITAZ (FuLL PROFESSOR)
Ph.D. in Marketing, University of Louvain, Belgium

Specialisation fields: Strategic Marketing, Quantitative Marketing, Modelling and forecasting
methods, Satisfaction and liability in B2C and B2B, Service quality
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DR. KRISTOF COUSSEMENT (ASSISTANT PROFESSOR)
Ph.D. in Marketing, Ghent University, Belgium

Specialisation fields: Customer Intelligence, Customer Relationship Management,
Database Marketing, Data Mining, Text Mining

DR. NATHALIE DEMOULIN (ASSOCIATE PROFESSOR)
Ph.D. in Management, Marketing, University of Mons, Belgium

Specialisation fields: Marketing: Retailing and services, Waiting time and delivery
perception, Sensorial marketing and store environment, Loyalty and loyalty card

DR. MAUD DERBAIX (ASSISTANT PROFESSOR) *until September 2009
Ph.D. in Economics and Business, University of Namur, Belgium

Specialisation fields: Consumer behavior, Cultural consumption, Valuing process and Pricing
for the performing arts

DR. MONALI HOTA (ASSISTANT PROFESSOR)
Ph.D. in Marketing, University of Western Sydney, Australia

Specialisation fields: Children as Consumers, Cross Cultural and International Marketing,
Consumer Behaviour

DR. RALUCA M0OGOS DESCOTES (ASSISTANT PROFESSOR)
Ph.D. in Management Science, Nancy University of Nancy, France and University of Dortmund,
Germany

Specialisation fields: International performance of SMEs (small and mid-sized firms),
acquisition and use of export information, entry modes

DR. NICHOLAS PAPAROIDAMIS (ASSOCIATE PROFESSOR)
Ph.D. in Marketing, Cardiff University, UK

Specialisation fields: Services Marketing, B2B Marketing, Sales Management

DR. VERONIQUE PAUWELS-DELASSUS (ASSISTANT PROFESSOR)
Ph.D. in Marketing, University of Lille Il

Specialisation fields: Marketing stratégique Strategic Marketing, Gestion de la marque et du
capital de marque Brand Management and Brand Equity, Stratégie de développement de
nouveaux produits New product development, Stratégie de communication Communication
strategy.

DR. REMIGIUSZ SMOLINSKI (ASSISTANT PROFESSOR)
Ph.D. in Management Science, HHL Leipzig Graduate School of Management, Germany

Specialisation fields: Negotiation, Conflict Resolution, Decision Making, Routine

Page 21



LAw

IESEG School of Management - Research Yearbook 2009

DR. IAN SPEAKMAN (ASSISTANT PROFESSOR)
Ph.D. in Conflict Management Theory, Cranfield SOM, UK

Specialisation fields: Negotiation, Conflict Management, Game Theory, Sales Management,

Key Account Management, International Trade

DR. VALERIE SWAEN (ASSOCIATE PROFESSOR)
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