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INTRODUCTION

Cet annuaire de la recherche reprend toutes les publications des membres du centre de recherche
IESEG RESEARCH pendant I'année 2010. Le centre de recherche IESEG RESEARCH rassemble tous les
enseignants permanents! de I'lESEG School of Management qui ont une activité de recherche
significative. Provenant de 22 pays différents, ces enseignants-chercheurs forment une véritable équipe
multiculturelle et contribuent directement au projet résolument international de I'Ecole.

La vocation d’IESEG RESEARCH est de faire progresser les connaissances dans les différents domaines
du management et de I'économie appliquée. Ses membres visent a publier les résultats de leurs
recherches dans des revues scientifiques reconnues internationalement, ou des ouvrages publiés par des
maisons d’édition de renom.

Une partie des membres d’lESEG RESEARCH sont également membres du LEM-UMR CNRS 8179, dont
I'IESEG est une institution fondatrice.

DR ErRIC DOR

DIRECTEUR DE LA RECHERCHE

This Research Yearbook presents all the scientific publications made by our Research Center, called IESEG
RESEARCH, during the year 2010. This Research Center gathers all the regular professors? of IESEG School
of Management who display a significant research activity. Coming from 22 different countries, our
researchers work in a true multicultural environment, and directly confribute to the international project of

the School.

The mission of IESEG RESEARCH is to contribute to the increase in scientific knowledge in the fields of
management and applied economics.

Members of IESEG RESEARCH conduct projects which are designed to lead to significant contributors, in the
form of papers leading academic journals or books edited by major publishing houses.

! Les enseignants permanents sont des salariés de I'IESEG. Leurs activités de recherche sint financées par L’IESEG. Cet annuaire
ne reprend donc pas les publications réalisées par les enseignants vacataires de I'IESEG, dont les activités de recherche sont
financées par leur employeur principal (Université Etrangére, Université Publique Francaise, Entreprise,.....).

2 The regular professors are employees of IESEG. Their research activity is financed by IESEG. This yearbook does not contain the
publications made by free lance professors of IESEG, since their research activity is financed by their principal employer (Foreign
University, Public French University, Corporate Firm,....)
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ARTICLES PUBLIES DANS DES REVUES A COMITE DE LECTURE /
PUBLISHED PAPERS IN REFEREED PEER-REVIEWED JOURNALS

APPLIED MICROECONOMICS AND INDUSTRIAL ECONOMICS

Blancard, S., Boussemart, J.P., Leleu, H. (online publication: October 2010), Measuring potential gains
from specialization under non-convex technologies, Journal of the Operational Research Society.

Boussemart, J.P., Briec, W., Leleu, H. (2010), Linear Programming Solutions and Distance Functions
Under alpha-Returns to Scale, Journal of the Operational Research Society, 61(8), pp. 1297-1301(5),.

Boussemart, J.P., Briec, W., Tavera, C. (online publication: March 2010) More evidence on
technological catching-up in the manufacturing sector, Applied Economics.

Brandouy, O., Briec, W., Kerstens, K., Van de Woestyne, I. (2010), Portfolio Performance Gauging in
Discrete Time Using a Luenberger Productivity Indicator, Journal of Banking and Finance, 34(8), pp.

1899-1910.

Brandouy, O., Kerstens, K., Van de Woestyne, I. (2010), Exploring Bi-Criteria versus Multi-Dimensional
Lower Partial Moment Portfolio Models, Journal of Technology, Modeling & Management,1(1), pp. 25-
39.

Briec, W., Kerstens, K. (2010), Portfolio Selection in Multidimensional General and Partial Moment
Space, Journal of Economic Dynamics and Control, 34(4), pp. 636-656.

Briec, W., Kerstens, K., Prior, D., Van de Woestyne, I. (2010), Tangency Capacity Notions Based upon
the Profit and Cost Functions: A Non-Parametric Approach and a Comparison, Economic Modelling,
27(5), pp- 1156-1166.

Chemak, F., Boussemart, J.P., Jacquet, F. (2010), Farming system performance and water use efficiency
in the Tunisian semi-arid region: Data Envelopment Analysis Approach, International Transactions in
Operational Research, 17 (3), pp. 381-396.

Cherchye, L., Kuosmanen, T., Leleu, H. (2010), Technical and economic efficiency measures under short
run profit maximizing behavior, Recherches Economiques de Louvain, 2 (76), pp. 163-173.

Chumpitaz, R., Kerstens, K., Paparoidamis, N., Staat, M. (2010), Hedonic Price Function Estimation in
Economics and Marketing: Revisiting Lancaster’s Issue of "Noncombinable" Goods, Annals of Operations
Research, 173(1), pp. 145-161.

Chumpitaz, R., Kerstens, K., Paparoidamis, N., Staat, M. (2010) Comparing Efficiency Across
Markets: An Extension and Critique of the Zhang and Bartels (1998) Methodology, European Journal of
Operational Research, 205(3), pp. 719-728.

Deville, A., Leleu, H. (2010), De nouvelles mesures pour comparer la performance opérationnelle et
financiére des agences bancaires, Comptabilité Contréle Audit, 16(2), pp. 97-126.

Ferrier, G., Leleu, H., Valdmanis, V. (2010), The Impact of CON Regulation on Hospital Efficiency,
Health Care Management Science, 83(1), pp. 84-100.

Nessah, R., Chu, C. (2010), A Lower Bound for Weighted Completion Time Variance, European Journal
of Operational Research, 207(3), pp. 1221-1226.

Nessah, R., Chu, C. (2010), Infinite Split Scheduling: A New Lower Bound of Total Weighted
Completion Time on Parallel Machines with Job Release Dates and Unavailability Periods, Annals of
Operations Research, 181(1), pp. 359-375.
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FINANCE AND MONETARY MACROECONOMICS

Arisoy, Y.E. (2010), Volatility Risk and the Value Premium: Evidence from the French Stock Market,
Journal of Banking and Finance, 34(5), pp. 975-983.

Beaupain, R., Giot, P., Petitiean, M. (2010) Volatility regimes and liquidity co-movements in cap based
portfolios, Finance, 31(1), pp. 55-79.

Beaupain, R., Durré, A. (online version: July 2010) Inferring trading dynamics for an OTC market: The
case of the euro area overnight money market, Quantitative Finance.

Berger, W. (2010), International Policy Coordination and Simple Monetary Policy Rules, Swiss Journal of
Economics and Statistics, 145(2), pp. 451-479.

Bollaert, H., Petit, V. (2010), Beyond the Dark Side of Executive Psychology: Current Research and New
Directions, European Management Journal, 28(5), pp. 362-376.

Denuit, M., Eeckhoudt, L. (2010), Bivariate Stochastic Dominance and Substitute Risk(-In)dependent
Utilities, Decision Analysis, 7(3), pp. 302-312.

Denuit, M., Eeckhoudt, L., Rey, B. (2010), Some consequences of correlation aversion in decision science,
Annals of Operations Research, 176(1), pp. 259-269.

Denuit, M., Eeckhoudt, L. (2010), A General Index for Absolute Risk Attitude, Management Science,
56(4), pp. 712-715.

Eeckhoudt, L., Chiu, H. (2010), The Effects of Stochastic Wages and Non-Labor Income on Labor
Supply: Update and Extensions, Journal of Economics, 100(1), pp. 69-83.

Eeckhoudt, L., Denuit, M. (2010), Stronger measures of higher-order risk attitudes, Journal of Economic
Theory, 145(5), pp. 2027-2036.

Meng, L., Gwilym, O. (2010), Size clustering in the FTSE-100 index futures market, Journal of Futures
Markets, 30(5), pp. 432—-443.

Ureche-Rangau, L., Ouertani, N. (2010), Corporate Default Analysis in Tunisia Using Credit Scoring
Techniques, International Journal of Business, 15(2), pp. 197-220.

Ureche-Rangau, L., Burietz, A. (2010), Is there a link between the American S&L crisis of the 80s and
the subprime crisis2 An analysis of bank returns, Economie Internationale/International Economics, 122,

pp. 57-88.

MANAGEMENT

Plé, L., Lecocq, X., Angot, J. (2010), Le client, un acteur du business model de I'entreprise, L’Expansion
Management Review, pp. 108-121.

Azan, W., Beldi, A. (2010), De la cybernétique & la théorie de la human agency: vers un management
des Sl centré sur les utilisateurs, Management & Avenir 39(9), pp. 192-212.

Beldi, A., Chastenet, E., Dupuis JC,, Talfi M. (2010), Pertinence des méthodes d’évaluation financiére
des marques: une étude empirique au niveau international, Revue Frangaise de Gestion, 8 (207), pp.

153-168.

Benkraiem, R. (2010), Taille des entreprises et structure du capital: Tests empiriques sur Euronext Paris,
Management International, 14(4), pp. 115-124.

Brogniart-Merlin, C., Moursli, A-C. (2010), Les dynamiques de l'innovation au sein des maisons de
repos: le cas d’un établissement associatif, Economie et Société, série EGS, 44(2), pp. 197-230.
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Cheffi, W., Dey, P., Beldi, A. (2010), Managing Customer Relationship Management Projects: The Case
of a Large French Telecommunications Company, International Journal of Project Management, 28(4), pp.

339-351.

Cheffi, W., Rao, A., Beldi, A. (2010), Designing a Performance Measurement System: Accountants and
Managers Diverage, Management Accounting Quarterly, 11(3), pp. 8-21.

Demil, B., Lecocq, X. (2010), Business model evolution: In search of dynamic consistency, Long Range
Planning, 43(2-3), pp. 227-246.

Giangreco, A., Carugati, A., Pilati, M., Sebastiano, A. (2010), Performance Appraisal Systems in the
Middle East: Moving Beyond Western Logics, European Management Review, 7, pp. 158-168.

Giangreco, A., Carugati, A., Sebastiano, A. (2010), Are we Doing the Right Thing? Food for Thought on
Training Evaluation and its Context, Personnel Review, 39(2), pp. 162-177.

Giangreco, A., Carugati, A., Sebastiono, A., Della, D. (2010), Trainees' Reactions to Training: Shaping
Groups and Courses for Happier Trainees in an ltalian Context, International Journal of Human Resource
Management, 21(13), pp. 2468-2487.

Kleymann, B., Malloch, H. (2010), The Rule of Saint Benedict and Corporate Management: Employing
the Whole Person, Journal of Global Responsibility, 1(2), pp. 207-224.

Leclercq-Vandelannoitte, A. (2010), Un regard critique sur l'approche structurationniste en Sl: Une
comparaison avec l'approche foucaldienne, Systémes d'information et management, 1(15), pp. 35-68.

Lecocq, X., Demil, B., Ventura, J. (2010), Business Models as a Research Program in Strategic
Management: An Appraisal based on Lakatos, M@n@gement, 13(4), pp. 214-225.

Lindgreen, A., Cordoba-Pachon, J.r., Maon, F., Mendoza, J.M. (2010), Corporate social responsibility in
Colombia: making sense of social strategies, Journal of Business Ethics, 91(2), pp. 229-242.

Moyon, E., Lecocq, X. (2010), Co-evolution between Stages of Institutionalization and Agency: The Case
of the Music Industry’s Business Model, Management International, 14(4), pp. 37-53.

Plé, L., Lecocq, X., Angot, J. (2010), Customer-Integrated Business Model: A theoretical framework,
M@n@gement, 13(4), pp. 226-265.

Provera, B., Montefusco, A., Canato, A. (2010), A ‘No Blame’ Approach to Organizational Learning,
British Journal of Management, 21(4), pp. 1057-1074.

Ravasi, D., Canato, A. (2010), We are what we do (and how we do it): Technological features as
organizational identity referents, Research in the Sociology of Organizations, 29, pp. 49-78.

Reast, J., Lindgreen, A., Vanhamme, J., Maon, F. (2010), The Manchester super casino: Experience and
learning in a cross-sector social partnership, Journal of Business Ethics, 4, pp. 197-218.

Redman, T., Malloch, H., Kleymann, B., Hamilton, P. (2010), Working makes me sick! The
Consequences of Sick Building Syndrome, Human Resource Management Journal, 21(1), pp. 14-27.

Sargis Roussel, C., Deltour, F. (2010), I'Integration des connaissances par les équipes projets ERP: deux
études de cas en PME, Systémes d'Information et Mangement, 1(15), pp. 9-34.

Titincy, G. Y. (2010), An Interactive GRAMPS Algorithm for the Heterogeneous Fixed Fleet Vehicle
Routing Problem with and without Backauls, European Journal of Operational Research, 201(2), pp. 593-
600.

MARKETING

Antioco, M., Kleijnen, M. (2010), Consumer Adoption of Technological Innovations: Effects of
Psychological and Functional Barriers in Lack versus Presence of Content Situations, European Journal of
Marketing, 44(11/12), pp. 1700-1724.
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Bigné, E., Chumpitaz, R., Curras, R. (2010), Alliances between Brands and Social Causes: The Influence
of Company Credibility on Social Responsibility Image, Journal of Business Ethics, 96(2), pp. 169-186.

Hota, M., Chumpitaz, R., Cousin, A. (2010), Can Public-Service Advertising Change Children’s Nutrition
Habits? The Impact and Relevance of Familiarity, Journal of Advertising Research, 50(4), pp. 460-477.

Lindgreen, A., Campbell, T., Swaen, V. (2010), Corporate Social Responsibility Practices in Developing
and Transitional Countries: Botswana and Malawi, Journal of Business Ethics, 20(Supplement 3), pp. 429-
440.

Maon, F., Lindgreen, A., Swaen, V. (2010), Organizational Stages and Cultural Phases: A Critical
Review and a Consolidative Model of Corporate Social Responsibility Development, International
Journal of Management Reviews, 12(1), pp. 20-38.

Mogos-Descotes, R., Walliser, B. (2010), The impact of entry modes upon export knowledge resources
and the international performance of SMEs, Management International, 15(1), pp. 73-86.

Moenaert K. R., Robben, H., Antioco, M., Deschaphelaere, V., Roks, E. (2010), Strategic Innovation

Decision: What you foresee is what you get, Journal of Product Innovation Management, 27(6), pp. 840-
855.

Plé, L., Chumpitaz, R. (2010), Not always co-creation: introducing interactional co-destruction of value
in Service-Dominant logic, Journal of Services Marketing, 24(6), pp. 430-437.

Speakman, J.L.F., Ryals, L. (2010), A Re-evaluation of Conflict Theory for the Management of Multiple,
Simultaneous Conflict Episodes, The Infernational Journal of Conflict Management, 21(2), pp. 186-201.

ARTICLES PUBLIES DANS D’AUTRES REVUES / PUBLISHED PAPERS IN OTHER
JOURNALS

APPLIED MICROECONOMICS AND INDUSTRIAL ECONOMICS

Milléquant, F., El Asraoui, H. (2010), CO.EU.R. COnjoncture EUropéenne et Régionale, publication
mensuelle, Industries & Services IESEG, 6 pages, 34 numéros depuis octobre 2007 (31 numéros diffusés
depuis janvier 2008).

Milléquant, F. (2010), Indicateur du Climat des Affaires dans le Nord-Pas de Calais, publication
mensuelle pour le magazine FACE, Chambre de Commerce et d'Industrie de Lille Métropole.

FINANCE AND MONETARY MACROECONOMICS

Beaupain, R., Dauginet, S., Petitiean, M. (2010), Variations communes de liquidité au sein de
portefeuilles de faible, moyenne et forte capitalisation: Les enseignements des crises financiéres
asiatique et russe, Revue Bancaire et Financiére, 1, 49-56.

MANAGEMENT

Sargis Roussel, C., Deltour, F. (2010), I'lntegration des connaissances par les équipes projets ERP: deux
études de cas en PME, Systémes d'Information et Mangement, 1(15), pp. 9-34.

MARKETING

Coussement, K., Benoit, D.F.,, Van den Poel, D. (2010), Improved Marketing Decision Making in a
Customer Churn Prediction Context Using Generalized Additive Models, Expert Systems with
Applications, 37(3), pp. 2132-2143.

Page 6



IESEG School of Management - Research Yearbook 2010

De Bock, K.W., Coussement, K., Van den Poel, D. (2010), Ensemble Classification Based on
Generalized Additive Models, Computational Statistics & Data Analysis, 54 (6), pp. 1535-1546.

Lindgreen A., Swaen V. (2010) Corporate Social Responsibility, International Journal of Management
Reviews, 12(1), pp. 1-7.

LIVRES / BOOKS

MANAGEMENT

Benkraiem, R. (2010). Investisseurs institutionnels et stratégies comptables des dirigeants, Editions
Universitaires Européennes, Sarrebruck, 352 pages.

ARTICLES PUBLIES DANS DES LIVRES COLLECTIFS /
PUBLISHED PAPERS IN COLLECTIVE BOOKS

APPLIED MICROECONOMICS AND INDUSTRIAL ECONOMICS

Kerstens, K., Moulaye Hachem, B.A., Van De Woestyne, |., Vestergaard, N. (2010), Optimal Capacity
Utilization and Reallocation in a German Bank Branch Network: Exploring Some Strategic Scenarios, in:
A. Tavidze (ed) Progress in Economics Research (Volume 16), New York, Nova Science, p. 35-61.

MANAGEMENT

Canato, A. (2010), Preliminary reflections on fit processes and strategic orientation, Scritti in onore di
Vittorio Coda. Bocconi University.

Carugati, A., Morelli, C., Giangreco, A. (2010), Socio-Materiality as Lens to Study IT Driven Change, in
A. D'Atri and D. Saccd (Eds.) Information Systems: People, Organizations, Institutions, and Technologies,
ItAIS: The Italian Association for Information Systems, Springer Physica-Verlag Berlin, Heidelberg, ISBN:
978-3-7908-2147-5, pp. 441-450.

Goethals, F.G., Titinct G.Y., Lin C-Y (2010), Drivers for RFID Implementations. in R. Sharman, T.S.
Raghu, and H.R. Rao (Eds.): WEB 2009 proceedings, LNBIP 52, Springer, Heidelberg pp. 67-79.

Kerstens, K., Moulaye Hachem, B.A., Van De Woestyne, |., Vestergaard, N. (2010), Optimal Capacity
Utilization and Reallocation in a German Bank Branch Network: Exploring Some Strategic Scenarios, in:
A. Tavidze (ed) Progress in Economics Research (Volume 16), New York, Nova Science, p. 35-61.

Kleymann, B., Tapie, P. (2010), Corporate Responsibility and the Business School Agenda, in: Rasche,
A. and Kell, G. (editors), The United Nations Global Compact — Achievements, Trends and Challenges,
Cambridge University Press, pp. 161-181.

Milléquant, F. (2010), L'année économique en France 2009-2010, in I'Année francophone
internationale 2010-2011, Centre International de documentation et d'échanges de la francophonie
CIDEF-AFI, Université Laval, Québec, septembre, pp 39-44, ISBN 978-2-922876-17-8, 432 pages.

Plé, L. (2010), Crédit Agricole, a multichannel mutual bank, in Farquhar J., Meidan A., Marketing
Financial Services, Palgrave Macmillan, 2nd Revised Edition, pp 312-317, June.

Plé, L. (2010), The Wii fits us allllll, in Jobber D., Principles and Practice of Marketing, Mc Graw Hill, 6th
edition, pp. 731-734.
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Plé, L. (2010), Build-a-bear workshop: please hug me like | hug youl, in Jobber D., Principles and
Practice of Marketing, Mc Graw Hill, 6th edition, pp. 865-868.

Sargis Roussel, C. (2010), Le management du changement dans I'entreprise: Une synthése des enjeux,
modalités et implications, in: Le management du changement lors de la mise en place d’un Balanced
Scorecard, coordonné par Richard Soparnot, Vuibert, Paris, Chapitre 11, pp. 229-248.

MARKETING

Gond, J-P., El Akremi, A., Igalens, Swaen, V. (2010), A Corporate Social Responsibility — Corporate
Financial Performance Behavioural Model for Employees, in: C. Smith, C.B. Bhattacharya, D. Vogel, and
D. Levine. (Eds.), Global Challenges in Responsible Business: Corporate Responsibility and Strategy,
Cambridge University Press, Cambridge, pp. 13-48.

Maon, F., Swaen, V., Lindgreen, A. (2010), Impact of CSR communication on diverse stakeholders: the
case of IKEA, in: C. Smith, C.B. Bhattacharya, D. Vogel, and D. Levine. (Eds.), Global Challenges in
Responsible Business: Corporate Responsibility and Strategy, Cambridge University Press, Cambridge,
pp. 161-190.

COMMUNICATIONS SCIENTIFIQUES DANS DES COLLOQUES A COMITE DE
LECTURE /
COMMUNICATIONS IN REFEREED CONFERENCES

APPLIED MICROECONOMICS AND INDUSTRIAL ECONOMICS

Kerstens, K. (2010), Non-Parametric Frontier Estimates of Mutual Fund Performance Using Cand L-
Moments: Some Specification Tests, North American Productivity Workshop VI, Houston (Rice University,
James Baker Il Institute for Public Policy), 3 June.

Leleu, H., Ayadi, R., Boussemart, J.P., Saidane, D. (2010), Mergers & Acquisitions and Efficiency in
European Banking: A catching-up effect hypothesis, International Conference on Global Trends in the
Efficiency and Risk Management, EURO Working Group on Efficiency & Productivity Analysis, Chania,
Greece, 2-4 July.

Leleu, H. (2010), Testing for increasing returns to scale for hospital’s intensive care unit, 8th European
Conference on Health Economics, Helsinki, Finland, 7-10 July.

Leleu, H., Boussemart, J.P., Oluwaseun O (2010), Could Society’s willingness to reduce pesticide use
be aligned with Farmers’ economic self-interest? 4émes journées INRA-SFER-CIRAD de recherches en
sciences sociales, Site AgroCampus Ouest, Rennes, 9-10 December.

Richard-Bierla, 1., Huver, B., Richard, S. (2010), New evidence on absenteeism and presenteeism, The
Economic and Social Implications of Health and Safety at Work', Conference at the Universita Cattolica,
Milan, ltaly, 2-3 July.

Richard-Bierla, ., Huver, B., Richard, S. (2010), New evidence on absenteeism and presenteeism,
International Conference on Applied Business and Economics, Corufia, Spain, September.

FINANCE AND MONETARY MACROECONOMICS

Arisoy, E. (2010), Aggregate Volatility and Market Jump Risk: A Risk-Based Explanation to Size and
Value Premia, EFMA 2010 Meeting, Aarhus, Denmark, 23-26 June.

Beaupain, R., Durré, A. (2010), Nonlinear Liquidity Adjustments in the Euro Area Overnight Money
Market, Deutsche Bundesbank Conference on Liquidity and Liquidity Risks, 23-24 September.
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Beaupain, R., Meng, L., Marticou, M. (2010), Grass-root stock market investment and long-term
commonality in liquidity: Evidence from the Shanghai Stock Exchange, Society for the Study of Emerging
Markets EuroConference 2010, Milas, Turkey, 16-18 July.

Gelsomini, L. (2010), On the disclosure of trades, Spanish Economic Association annual symposium,
Zaragoza, JM Finance section, 11-13 December.

Gelsomini, L., Cave, J. (2010), A theory of trading on the FX single-dealer platform, World Congress
of the Econometric Society, Shanghai, 17-21 August.

Joliet, R., Muller, A. (2010), Are Foreign Profitability Disclosures Value-Relevant? Disaggregation
Resolves the Puzzle, Global Finance Association Conference, Poznan, Poland, 27-30 June.

Joliet, R., Muller, A. (2010), Are Foreign Profitability Disclosures Value-Relevant? Disaggregation
Resolves the EFMA 2010 Meeting, Aarhus, Denmark, 23-26 June.

Ongena, S., Sendeniz-Yuncu, I. (2010), Which Firms Engage Small, Foreign, or State Banks? And Who
Goes Islamic? Evidence from Turkey, 17th Annual Multinational Finance Society Conference, Barcelonaq,
Spain, 27-30 June.

Ongena, S., Sendeniz-Yuncu, I. (2010), Which Firms Engage Small, Foreign, or State Banks? And Who
Goes Islamic? Evidence from Turkey, Society for the Study of Emerging Markets EuroConference 2010,
Milas, Turkey, 16-18 July.

Sendeniz-Yinci, l.,, Akdeniz, L., Aydogan, K. (2010), Futures Market Development and Economic
Growth, 2010 FMA Annual Meeting, New York, 20-23 October.

Sendeniz-Yiinci, I., Ongena, S. (2010), Which firms engage small, foreign or state banks? And who
goes Islamic? Evidence from Turkey, Morals and Banking - UCSIA infernational conference, Antwerpen,
Belgium, 1-3 December.

MANAGEMENT

Angot, J. (2010), Manager la légitimité d’une innovation sociale: construire un écosystéme, Colloque
Management et Avenir, Paris, France, 16 March.

Angot, J., Plé, L. (2010), Management de I'innovation sociale: gérer le lien entre contexte institutionnel
et innovation sociale, Colloque CRISES 2010, Montréal, Canada, 12-13 May.

Angot, J. (2010), Deep acting or surface acting: a helpful tool for managing team, lllustration about
using this tool for managing a social innovators team, 11th UFHRD Conference, Pecs, Hungary, 2-4 June.

Angot, J. (2010), Effects of new recruitment methods on commitment and psychological contract (co
auteur Tamara Podlunsek, Stephanie Chasserio, SKEMA), 11th UFHRD Conference, Pecs, Hungary, 2-4
June.

Angot, J. (2010), Deep acting or surface acting: what's your way to perform your management?,
Critical Management Studies Workshop, Montréal, Canada, 4-5 August.

Beldi, A., Fustec, A., Dupuis, J.C. (2010), Measuring and managing human capital: an empirical study in
SME, 6th Interdisciplinary Workshop on Intangibles, Intellectual Capital & Extra-Financial Information,
Catania, Italy, 30 September-1 October.

Beldi A., Chastenet W., Dupuis J.C., Talfi, M. (2010), Pertinence des méthodes d’évaluation financiére
des marques: une étude empirique au niveau international", Journée de recherche sur les actifs
immatériels, Montpellier, France, 18 June.

Beldi A., Miloud T. (2010) L'évaluation des frais de recherche et développement: quelle approche dans
le cas d'une start-up?, Congrés de I’ Association Francophone de Comptabilité, Nice, France, 10-12 May.

Canato, A., Ravasi, D., Phillips, N. (2010), Adaptation of Practices in Case of Low Cultural Fit: The
Adoption of Six Sigma at 4Post, International Conference on institutions and Work, Vancouver, Canada,
17-19 June.
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Canato, A., Ravasi, D., Phillips, N. (2010), Practice adaptation in case of low cultural fit: the case of Six
Sigma at 3M, Culture and Innovation Dynamics Final Workshop, Milan, Italy, March.

Canato, A., Ravasi, D., Phillips, N. (2010), Adaptation of Practices in Case of Low Cultural Fit: The
Adoption of Six Sigma at 4Post, 6th New Institutionalism Workshop, Lyon, France, 25-26 March.

Canato, A., Brusoni, S. (2010), Invited guest at the 16th Annual Organization Science Winter Conference,
Steamboat Springs, CO, USA, 4-7 February.

Di Martinelly, C., Meskens, N., Zorman, D. (2010), Mise en place d’un itinéraire clinique pratique au
CHU Tivoli (Belgique), Gestion et Ingénierie des SystEmes Hospitaliers (GISEH), Clermont-Ferrand
(France), 1-4 September.

Giangreco, A., Sebastiano, A., Carugati, A. (2010), Dare to Care, Care to Perform: IT as
Modernization Engine in an ltalian Nursing Home, 2010 Academy of Management Meeting, Montréal,
Canada, 6-10 August.

Hoozée, S. (2010), Comparing the accuracy of ABC and time-driven ABC in complex and dynamic
environments: A simulation analysis, 7th Conference on New Directions in Management Accounting,
Brussels, Belgium, 15-17 December.

Leclercq, A. (2010), Toward an overarching framework to explore paradox and dialectics of
organizational change: a Foucauldian perspective, 26th EGOS Colloquium, Lisbon, Portugal, 1-3 July.

Paquette, S., Fagnot, I. (2010), Social Media Use and Employee Attitudes towards Information Security,
Pre-International Conference on Information Systems (ICIS) SIGSEC Workshop on Information Security and
Privacy (WISP), St-Louis, USA, 12 December.

Smith, P., Giangreco, A., Vasilaki, A., Carugati, A. (2010), On the impact of HR practices on identity:
notes from an ethnographic study of a merger, Congrés de la Société Suisse de Sociologie, Geneva,
Switzerland, 7-9 September.

Sargis Roussel, C., Belmondo, C. Weppe, X. (2010), Practising Exploration: How power, structure and
activities affect routines of organizational knowledge generation, Strategic Management Society Annual
Conference, Rome, Italy, 12-15 September.

Sargis Roussel, C., Belmondo, C, Weppe, X. (2010), Practising knowledge creation within and across
organizations: The emergent and constrained building of learning routines, 2010 EGOS Conference,
Lisbon, Portugal, 1-3 July.

Vasilaki, A., Giangreco, A., Smith, P., Carugati, A. (2010), Human Resource Practices and Post-Merger
Human Integration. EURAM 2010 Conference, Rome, ltaly, 19-22 May.

Vasilaki, A., Tutuncu, Y. (2010), Flexibility As A Dynamic Capability In Health Care Organisations,
EURAM 2010 Conference, Rome, Italy, 19-22 May.

MARKETING

Ajili, ., Coussement, K., Limam, M. (2010), The Effect of Incorporating Data Quality Matrices on
Classification Mining. Meeting on Statistics & Data Mining, Hammamet, Tunisia, 11-12 March.

Charry, K. (2010), Threat appeals for non-profit advertisements of healthy food to children: Impact of
repetition on effectiveness and Ethical concerns, 39th EMAC Conference, Copenhagen, Denmark, 1-4
June.

Chen, C.Y., Jackson, P. (2010), Organizations as multilingual communities: A micro-level study of
language influences on parallel processes of tasks and social relations, 36th EIBA Annual Conference,
Porto, Portugal, 9-11 December.

Coussement, K. (2010), Customer Intelligence: Tapping the Vein of your Customers. Meeting on
Statistics & Data Mining, Hammamet, Tunisia, 11-12 March.

De Bock, K. Coussement, K., Van den Poel, D. (2010), Ensemble Classification based on Generalized
Additive Models. Joint Statistical Meeting (ASA), Vancouver, Canada, 31 July-5 August.
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Kesting, P., Smolinski, R., Speakman, J.I.F. (2010), Conflict in Organisations: The Role of Routine,
Negocia, Biennial Conference, Paris, 17-18 November.

Maon, F., Swaen, V. (2010), From Eastern dawn to Northern lights: A comparative analysis of CSR
implementation practices across Europe, Academy of Marketing Science Conference, Lille, France, 21-24
July.

Murtezaj, V. (2010), How Has Globalization Shaped the Course of International Relations: Are We
Moving Closer Or Further Apart? IFAC International Workshop on Supplemental Ways for Improving
International Stability - SWIIS 2010, Pristina, Kosovo, 27-29 October.

Paparoidamis, N., Chumpitaz, R. (2010), The impact of service quality and service recovery on buying
centers’ satisfaction and behavioral intentions: an empirical investigation, 39th Annual Conference of the
Academy of Marketing Science, Portland, Oregon, USA., 26-29 May.

Pauwels Delassus, V. (2010), From Local to Global: Brand replacement from a consumer’s perspective,
Academy of marketing Science Cultural Perspectives in marketing conference, Lille, France, 21-24 July.

Speakman, J.I.F. (2010), When The Going Gets Tough, The Tough Get Dynamic: How Key Account
Managers Use Adaptive Behavior in the Management of Conflicts, 2010 AMS Conference, Portland,
Oregon, USA, 26-29 May.

COMMUNICATIONS SCIENTIFIQUES DANS D’AUTRES COLLOQUES ET
SEMINAIRES /
OTHER CONFERENCE AND SEMINAR PRESENTATIONS

APPLIED MICROECONOMICS AND INDUSTRIAL ECONOMICS

Bierla, I., Huver B., Richard, S. (2010), Why Some People have Absenteeism and Others Presenteeism?,
Kick-off of the Health Economics and Management Observatory, Lille, 17 June.

Kerstens, K. (2010), Geometric Representation of the Mean-Variance-Skewness Portfolio Frontier: The
Shortage Function and Some Alternatives and Negative Data in DEA: A Simple Proportional Distance
Function Approach, Seminars at Taipei (National Chiao Tung University and Institute of Business and
Management), 22 July.

FINANCE AND MONETARY MACROECONOMICS

Beaupain, R. (2010), The interday and intraday patterns of the overnight market: Evidence from an
electronic platform, Lille School of Management Research Center, Faculté de Finance, Banque et
Comptabilité, Université de Lille 2 and SKEMA Business School, Lille, France, Seminar, 25 January.

Durré, A. (2010), Analyse des réactions des banques centrales face a la crise, Colloque de I’ADEL sur
(Faut-il changer le systéme financier? Lecons et perspectives d’une crise, Louvain-la-Neuve, Belgium,
March.

Gelsomini, L., Cave, J. (2010), A theory of trading on the FX single-dealer platform, Workshop on
Asset Pricing, Grande Arche de la Défense, Paris, France, 20-21 May.

Lefebvre, J. (2010), Invited seminar speaker, Block Trades and Market Liquidity on Euronext Paris, Lille
School of Management Research Center (Université Lille Il and Skema Business School), Lille (France), 16
December .
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MANAGEMENT

Canato, A. (2010), Explaining the uneven evolution of human knowledge, CID (Culture and Innovation
Dynamics) Workshop, Bocconi University, Milano, Italy, 22-23 March.

Carugati, A., Giangreco, A., Sebastiano, A. (2010), Guided Emancipation: a Successful Path to IT Use in
an Italion Nursing Home. 4th Annual Meeting of the SIGGTM Pre-ICIS 2010 International Workshop on
GTM Research, St. Louis (USA), 11 December.

Duenas, A. (2010), Invited speaker to the Health Service: Human Resources Crisis & Sustainable capacity
for Research Conference organized by CREMS at the Universita Carlo Cattaneo, Castellanza, ltaly, 1
October.

MARKETING

Coussement, K., Buckinx, W. (2010), Increasing Marketing Relevance Through Personalized Offers, SAS
Forum France 2010, Paris (France), 14-15 October.

Demoulin N., S. Djelassi, S. (2010), Waiting for Banking Service Delivery: The relationship between
delivery time and service evaluation, Journée de recherche du LEM, 29 April.

Masserot, C., Charry, K., Pecheux, C. (2010), La communication marketing: menace ou solution face au
probléme de I'obésité enfantine, Presentation of the achievements of the MarCO Research Program,
funded by ANR, La Sorbonne, Paris, France, 26 November.

DOCUMENTS DE TRAVAIL /| WORKING PAPERS

APPLIED MICROECONOMICS AND INDUSTRIAL ECONOMICS

Boussemart, J.P., Leleu, H., Ojo, O. (2010). Could Society’s willingness to reduce pesticide use be
aligned with Farmers’ economic self-interest? IESEG Working Paper 2010-ECO-03, LEM Working Paper
2010-06.

Boussemart, J.P., Leleu, H., Ojo, O. (2010). The spread of pesticide practices among cost efficient
farmers, IESEG Working Paper 2010-ECO-05, LEM Working Paper 2010-07.

Kerstens, K., Moulaye Hachem, B.A., Van De Woestyne, I. (2010), Malmquist and Hicks-Moorsteen

Productivity Indices: An Empirical Comparison Focusing on Infeasibilities, Lille, LEM Working Paper 2010-
09.

Nessah, R. (2010), Absolute Optimal Solution For a Compact and Convex Game, IESEG Working
Paper 2010-ECO-07.

Nessah, R. (2010), Existence of Equilibria with Non-Ordered Preference Relations, IESEG Working
Paper 2010-ECO-15.

Nessah, R., Chy, C. (2010), A Lower Bound for Weighted Completion Time Variance, IESEG Working
Paper 2010-ECO-14.

Nessah, R., Tian, G. (2010), Existence of Equilibrium in Minimax Inequalities, Saddle, Points, Fixed
Points, and Games without Convexity Sets, IESEG Working Paper 2010-ECO-10.

Nessah, R., Tian, G. (2010), Existence of Equilibrium in Discontinuous Games, IESEG Working Paper
2010-ECO-11.

Nessah, R., Tian, G. (2010), On the Existence of Strong Nash Equilibria, IESEG Working Paper 2010-
ECO-12.
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Nessah, R., Kacem, I. (2010), Branch-and-bound method for minimizing the weighted completion time
scheduling problem on a single machine with release dates, IESEG Working Paper 2010-ECO-08.

Nessah, R., Larbani, M., Tazdait, T. (2010), On Berge Equilibria. IESEG Working Paper 2010-ECO-
16.

Nessah, R. Tazdait, T. (2010), Quasicontinuity and Nash Equilibrium in Compact and Convex Games,
IESEG Working Paper 2010-ECO-13.

Nessah, R. Tazdait, T., Larbani, M. (2010), Strong Berge Equilibrium and Strong Nash Equilibrium:
Their Relation and Existence, IESEG Working Paper 2010-ECO-09.

Richard-Bierla, I., Huver, B., Richard, S. (2010), New evidences on absenteeism and presenteeism
behaviour, IESEG Working Paper 2010-MAN-02.

Richard-Bierla, I., Huver, B., Richard, S. (2010), Entre santé et contraintes organisationnelles: le réle du
manager, IESEG Working Paper 2010-ECO-04.

FINANCE AND MONETARY MACROECONOMICS

Dor, E. (2010), Precautionary saving in the presence of other risks: further comment, IESEG Working
Paper 2010-ECO-02, LEM Working Paper 2010-02.

Dor, E. (2010), Quels risques pour la dette publique belge?, IESEG Working Paper 2010-ECO-06.

MANAGEMENT

Bollaert, H., Petit, V. (2010), Desperately Seeking Good Leaders: Hubris, Ethical Behaviors and
Authentic Leadership at the Top, IESEG Working Paper 2010-CSR-01.

MARKETING

Chumpitaz, R., Kerstens, K., Paparoidamis, N., Staat, M. (2010), Comparing Efficiency Across
Markets: An Extension and Critique of the Zhang and Bartels (1998) Methodology, IESEG Working
Paper 2010-ECO-01, LEM Working Paper 2010-02.

De Bock, K., Coussement, K., Van den Poel, D. (2010), Ensemble classification based on generalized
additive models, IESEG Working Paper 2010-MAN-01, LEM Working Paper 2010-03.

De Bock, K., Coussement, K., Van den Poel, D. (2010), Ensemble Classification Based on Generalized
Additive Models, HUB Research Paper, January 2010/02, p 30.

ETUDES DE CAS / CASE STUDIES

MANAGEMENT

Corbetta, G., Canato, A. (2010), MAPEI: The international growth of a family firm, SDA Bocconi Case
Collection.

Sargis Roussel, C., Moursli, AC., Sénéchal, E. (2010), Implementation of performance measurements
at Hopco Hospital, ECCH European Case Clearing House, case study code 110-002-1, teaching note
code 110-002-8.
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RAPPORTS DE RECHERCHE / RESEARCH REPORTS

APPLIED MICROECONOMICS AND INDUSTRIAL ECONOMICS

Boussemart, J.-P., Leleu, H. (2010-2013), Analyse des choix technologiques dans la production des
grandes cultures et leur impact sur I'environnement, Projet EPAD «Efficience environnementale et
productions animales pour le développement durable» du programme de recherche SYSTERRA de
I’ANR (Agence Nationale de la Recherche).

Boussemart, J.P., Leleu, H. (2009-2011), Analyse des choix technologiques dans la production des
grandes cultures et leur impact sur I'environnement, Projet POPSY «(Systémes de production en
grandes cultures, environnement, politiques publiques » du programme de recherche SYSTERRA de
I’ANR (Agence Nationale de la Recherche).

Milléqueant, F., El Asraoui, H. (2010), Dynamiques économiques de la métropole lilloise Etats des
lieux et perspectives: Monographie de filiéres, Rapport final, Agence de Développement et
d'Urbanisme Lille Métropole, Juin, 550 pages + annexes.

El Asraoui, H. (2010), Dynamiques économiques de la Métropole lilloise Etat des lieux et
perspectives de la filiéere agro-alimentaire, Rapport réalisé pour I’Agence de Développement et
d’Urbanisme de Lille Métropole, Juin, 93 pages + annexes.

MARKETING

De Bock, K., Coussement, K., Van den Poel, D. (2010), GAMens: Applies GAMbag, GAMrsm and
GAMens ensemble classifiers for binary classification, R Reference Manual version 1.1 (2010).
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COMPOSITION DU CENTRE DE RECHERCHE EN 2010 /
MEMBERS OF THE RESEARCH CENTER IN 2010

APPLIED MICROECONOMICS AND INDUSTRIAL ECONOMICS

DR. JEAN-PHILIPPE BOUSSEMART (FuLL PROFESSOR)
Ph.D. in Economics, University of Paris | Panthéon-Sorbonne, France

Specialisation fields: Applied Microeconomics, Applied Econometrics, Productivity and Efficiency
Analysis

DR. DAVID CRAINICH (ASSOCIATE PROFESSOR)
Ph.D. in Economics, Facultés Universitaires Saint-Louis, Bruxelles

Specialisation fields: Risk Theory, Health Economics

DR. HICHAM DAHER (ASSISTANT PROFESSOR)
Ph.D. in Finance, Faculté de Finance, Banque, Comptabilité, University of Lille Il, France

Specialisation fields: Corporate finance, Mergers & Acquisitions, Banking industry, Econometrics

DR. HAsSAN EL AsRAOUI (ASSOCIATE PROFESSOR)
Ph.D. in Economics, EHESS and University of Aix-Marseille, France

Specialisation fields: Microeconomics, Industrial and regional economics, Environmental economics,
Business cycle analysis, Productive efficiency measurement and analysis

DR. GISELE HITES (ASSISTANT PROFESSOR)
Ph.D. in Economics, ECARES, Université Libre de Bruxelles, Belgium

Specialisation fields: Development Economics, Labor Economics, Quantitative Microeconomics,
Quantitative Macroeconomics

DR. KRISTIAAN KERSTENS (FULL PROFESSOR)
Ph.D. in Economics, KU Brussels, Belgium

Specialisation fields: Applied Microeconomics, Efficiency and Productivity Benchmarking of Private and
Public Sector Organisations, Portfolio Optimisation

DR. HERVE LELEU (FuLL PROFESSOR)
Ph.D. in Economics, University Paul Sabatier, Toulouse, France

Specialisation fields: Applied Microeconomics, Production Theory, Operational Research, Efficiency
and Productivity Analysis, Health Economics
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DR. FRANCOIS MILLEQUANT (ASSOCIATE PROFESSOR)
Ph.D. in Economics, University of Paris | Panthéon Sorbonne, France

Specialisation fields: Sectorial business cycle analysis, Industrial economics, Regional economics

DR. RABIA NESSAH (ASSISTANT PROFESSOR)
Ph.D. in Industrial Systems and Optimization, University of Technology of Troyes, France

Specialisation fields: Game theory, Planification and scheduling problem, Mathematical programming
(espec. Integer programming), Operational research, Nonlinear optimization, Convex and
correspondence analysis

DR. INGRID RICHARD-BIERLA (ASSISTANT PROFESSOR)
Ph.D. in Economics, University of Lille |, France

Specialisation fields: Game Theory, Experimental Economics

Ms. ALBANE TARNAUD (TEACHING AND RESEARCH ASSISTANT)
MSc in Management, IESEG School of Management, France

Specialisation fields: Finance

DR. Mikayel VARDANYAN (ASSISTANT PROFESSOR)
Ph.D. in Economics, Oregon State University, USA

Specialisation fields: Microeconomics, Industrial Organization, Econometrics, Efficiency and Productivity
Analysis

DR. Stéphane VIGEANT (FULL PROFESSOR)
Ph.D. in Economics, Université du Québec, Canada

Specialisation fields: Efficiency and Production Economics, Economic Regulation, Environment and
Applied Econometrics

FINANCE AND MONETARY MACROECONOMICS

DR. YAKUP ESER ARISOY (ASSISTANT PROFESSOR)
Ph.D. Finance, Bilkent University, Turkey

Specialisation fields: Theoretical and empirical asset pricing, interaction between derivative and
securities markets

DR. RENAUD BEAUPAIN (ASSISTANT PROFESSOR)
Ph.D. in Economics and Management (specialism in Finance), University of Namur (FUNDP), Belgium

Specialisation fields: Monetary policy implementation, Microstructure of financial markets, High
frequency data sets and aggregation, Market quality, liquidity and resilience, Financial econometrics,
Corporate valuation and portfolio management, Modeling of financial mechanisms and computer
implementation
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Ms. HELEN BOLLAERT (ASSISTANT PROFESSOR)

MSc in Finance, University of Lille Il, France

Specialisation fields: Top management team characteristics and their impact on firms, Corporate
governance and top management teams, Country-specific corporate governance

DR. WOLFRAM BERGER (ASSOCIATE PROFESSOR)
Ph.D. in Economics, University of Hagen, Germany

Specialisation fields: Monetary Economics, International Economics, International Finance

DR. ERIC DOR (ASSOCIATE PROFESSOR)
Ph.D. in Economics, University of Louvain, Belgium

Specialisation fields: Monetary Macroeconomics, Time Series Econometrics, Business Cycle Analysis

MRs. MARION DUPIRE-DECLERCK (TEACHING AND RESEARCH ASSISTANT)
MSc in Audit/Control, IESEG School of Management, France

Specialisation fields: Audit & Control

DR. ALAIN DURRE (ASSOCIATE PROFESSOR)
Ph.D. in Economics, University of Louvain, Belgium

Specialisation fields: Business Cycle Analysis, Applied Econometrics, Microstructure of Financial
Markets, Monetary and Financial Economics

DR. Louis EECKHOUDT (FuLL PROFESSOR)
Ph.D. in Economics, Michigan State University, USA

Specialisation fields: Economics of Risk

DR. LUCA GELSOMINI (ASSISTANT PROFESSOR)
Ph.D. in Economics, University of Warwick, United Kingdom

Specialisation fields: Financial Economics Particularly interest in: (i) Strategic Trading, (ii) Securities
Regulation, (iii) Financial Market Abuses; (iv) Single-bank proprietary platforms (single-dealer
platforms — SDP)

DR. ROBERT JOLIET (ASSISTANT PROFESSOR)
Ph.D. in Economics and Management, University of Liege, Belgium

Specialisation fields: Corporate Finance (Financing Policy, Payout Policy, Investment Decisions),
International Finance, Portfolio Management
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MR. JEREMIE LEFEBVRE (ASSISTANT PROFESSOR)
MSc. in Economics, Université de Montréal, Canada

Specialisation fields: Microstructure of financial markets, Financial markets regulation, Empirical asset
pricing, Financial econometrics

DR. LEI MENG (ASSISTANT PROFESSOR)
Ph.D. in Finance, University of Wales, Aberystwyth, United Kingdom

Specialisation fields: Fixed Income and Derivatives Markets, Market Microstructure, Emerging markets,
Carbon finance

DR. ILKAY SENDENIZ YUNCU (ASSISTANT PROFESSOR)
Ph.D. in Finance, Bilkent University, Turkey

Specialisation fields: Banking, financial intermediaries, financial development and economic growth,
corporate finance

MR. JACQUES ANGOT (ASSISTANT PROFESSOR)
MSc in Marketing & Strategy, University of Paris Dauphine, France

Specialisation fields: Decision making process, Leadership, Critical management Learning, Marketing
management

DR. ADEL BELDI (ASSISTANT PROFESSOR)
Ph.D. in Management Sciences, University Paris Sud 11, France

Specialisation fields: Accounting

DR. RAMZI BENKRAIEM (ASSISTANT PROFESSOR)
Ph.D. in Management, University of Toulouse 1, France

Specialisation fields: Financial Accounting

DR. ANNA CANATO (ASSISTANT PROFESSOR)
Ph.D. in Business Administration and Management, Bocconi University, Italy

Specialisation fields: Strategy, International Strategy, Research methods

DR. ANDREA CARUGATI (ASSOCIATE PROFESSOR)
Ph.D. in Information Systems, Technical University of Denmark

Specialisation fields: Knowledge processes in Information Systems Development. Management of
information system development projects, IT project management in distributed organizations, The
interplay of information technology, organisations, work practices and mental models. System
approach as lens for analysis and problem solving
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DR. CHRISTINE DI MARTINELLY (ASSISTANT PROFESSOR)
Ph.D. in Economic Sciences and Management and Applied Sciences, Louvain School of Management
and National Institution in Applied Sciences, Lyon, France

Specialisation fields: Supply chain Management, Health Care Management

DR. ALEJANDRA DUENAS (ASSOCIATE PROFESSOR)
Ph.D. in Automatic Control and Systems Engineering, University of Sheffield, United Kingdom

Specialisation fields: Multi-criteria Decison Making, Fuzzy Logic, Cost-effectiveness modeling, Health
Economics

Ms. ISABELLE FAGNOT (ASSISTANT PROFESSOR)
Master of Arts in Linguistics, Syracuse University, Syracuse, NY Syracuse University, USA

Specialisation fields: Behavioral issues in Information Systems and Information Technology

DR. ANTONIO GIANGRECO (ASSOCIATE PROFESSOR)
Ph.D. in Philosophy, London School of Economics, United Kingdom

Specialisation fields: Human Resources Management, Organisational Behaviour, Organisation

DR. YORI GIDRON (ASSISTANT PROFESSOR)
Ph.D. in Experimental Psychology, Dalhousie University, Halifax, Canada

Specialisation fields: Health Psychology, Psychoneuroimmunology of diseases, Job-Stress, Stress
management

DR. FRANK GOETHALS (ASSISTANT PROFESSOR)
Ph.D. in Applied Economics, Catholic University Leuven, Belgium

Specialisation fields: Inter-organizational systems integration, e-commerce, Management of
Information Systems

DR. SOPHIE HOOZEE (ASSISTANT PROFESSOR)
Ph.D. in Applied Economics, Ghent University, Belgium

Specialisation fields: Management accounting, Activity-based costing, Time-driven activity-based
costing, Costing errors

DR. BIRGIT KLEYMANN (ASSOCIATE PROFESSOR)
Ph.D. in Philosophy, Helsinki School of Economics, Finland

Specialisation fields: Organisation Theory: Systems Approach, Institutionalism, Resource Dependence
Theory
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DR. AURELIE LECLERCQ (ASSISTANT PROFESSOR)
Ph.D. in Management, Paris-Dauphine University, France

Specialisation fields: Management of Information Systems & e-management, Organizational behavior,
Organizational control, Resistance to change

DR. XAVIER LEcocQ (FuLL PROFESSOR)
Ph.D. in Strategic Management, IAE Lille, France

Specialisation fields: Strategy, Organization, Entrepreneurship

DR. JOHAN MAES (ASSISTANT PROFESSOR)
Ph.D. in Applied Economics, Catholic University Leuven, Belgium

Specialisation fields: Organization theory, entrepreneurship, innovation, strategic HRM

DR. HEDLEY MALLOCH (FULL PROFESSOR)
Ph.D. in Management, University of Glasgow, United Kingdom

Specialisation fields: Human Resources Management and Strategy

DR. FRANCOIS MAON (ASSISTANT PROFESSOR)
Ph.D. in Management Sciences, Catholic University of Louvain, Belgium

Specialisation fields: Corporate Social Responsibility, Organizational culture, Change Management

MR. JULIEN MARGAINE (ASSISTANT PROFESSOR)
MSc in Organization Dynamics and Management, University of Nanterre, Paris X

Specialisation fields: Management Control Institutionalization of Financial Professions

DR. ANNE-CATHERINE MOURSLI-PROVOST (ASSISTANT PROFESSOR)
Ph.D. in Organization Management Science, University of Louvain, Belgium

Specialisation fields: Organisation theory, convention theory, management control systems

DR. DAVID NEWLANDS (ASSISTANT PROFESSOR)
Ph.D. in Operations Management, Coventry University, United Kingdom

Specialisation fields: Customer needs analysis, product and process design, value analysis, total
quality management, manufacturing strategy, operations efficiency and effectiveness, reengineering,
benchmarking, organisational learning, just in time, supply chain management, purchasing, key
performance indicators, logistics, cost reduction
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DR. Loic PLE (ASSISTANT PROFESSOR)
Ph.D. in Management Science, University Paris IX, France

Specialisation fields: Service marketing and management, Customer Participation and co-creation
strategies and organizations, Coordination theories, Multichannel distribution management and
strategies, Retail banking, Video Game Industry

DR. CAROLINE ROUSSEL-SARGIS (ASSOCIATE PROFESSOR)
Ph.D. in Management Science, University of Lille |, France

Specialisation fields: Management control, Accounting, Knowledge Management

MR. BENOIT ROUX (TEACHING AND RESEARCH ASSISTANT)
MSc in Finance, IESEG School of Management, France

Specialisation fields: Business exploration, Strategic Analysis tutorials, Fundamentals of Strategy
tutorials

DR. EVREN SAHIN (ASSOCIATE PROFESSOR)
Ph.D. in Management Science and Engineering, Ecole Centrale, Paris

Specialisation fields: Operations Management, Supply Chain Management, Service Operations
Management, Inventory control, Stochatic models

DR. BARBARA SLAVICH (ASSISTANT PROFESSOR)
Ph.D. in Management Science, ESADE Business School, Spain
Ph.D. in Business Administration and Management, Universita’ Ca’Foscari Venezia, ltaly

Specialisation fields: Creativity models, Managing ventures in creative industries, Organizational and
social mechanisms in high symbolic industries

DR. YAZGI TUTUNCU (ASSISTANT PROFESSOR)
é Ph.D. in Operations Research & Statistics, Coventry University, United Kingdom

Specialisation fields: Statistical Inference, Statistical Data and Decision Analysis, Decision Support
Systems and Computer Programming, Uncertainty modelling using Statistics Theory and Fuzzy Set
Theory, Analysis of Order statistics and Record values

DR. ATHINA VASILAKI (ASSISTANT PROFESSOR)
Ph.D. in Strategic Management (Mergers and Acquisitions), Middlesex University, United Kingdom

Specialisation fields: Mergers and Acquisitions, Leadership, Organisational Culture, Innovation
Management, Employee Behaviour

MARKETING

DR. MICHAEL ANTIOCO (ASSOCIATE PROFESSOR)
Ph.D. in Management Science, Eindhoven University of Technology

Specialisation fields: New Product Development, Knowledge Management & Decision Making,
Advertising, Communication Studies: Social Networks
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DR. KARINE CHARRY (ASSISTANT PROFESSOR)
Ph.D. in Applied Economics and Management, Marketing, Louvain School of Management and Catholic
University of Mons, Belgium

Specialisation fields: Consumer Behavior, Social Marketing, Children as consumers, Advertising and
persuasion processes

DR. CHAVI CHEN (ASSISTANT PROFESSOR)
Ph.D. in Business Administration, University of Manchester, United Kingdom

Specialisation fields: Information Communication Technologies (ICTs), Multinational Corporations
(MNGs), Cross-cultural Studies, Teamwork, Conflict Management, Research Methodology

DR. RUBEN CHUMPITAZ (FULL PROFESSOR)
Ph.D. in Management Science - Marketing, Catholic University of Louvain, Belgium

Specialisation fields: Strategic Marketing, Quantitative Marketing, Modelling and forecasting
methods, Satisfaction and liability in B2C and B2B, Service quality

DR. KRISTOF COUSSEMENT (ASSISTANT PROFESSOR)
Ph.D. in Marketing, Ghent University, Belgium

Specialisation fields: Customer Intelligence, Customer Relationship Management, Database Marketing,
Data Mining, Text Mining

DR. KOEN DE BocK (ASSISTANT PROFESSOR)
Ph.D. in Applied Economics, Ghent University, Belgium

Specialisation fields: Database Marketing, Customer Intelligence, analytical CRM, Predictive Analytics
in Marketing, Internet Marketing & Advertising, Machine Learning, Data Mining

DR. NATHALIE DEMOULIN (ASSOCIATE PROFESSOR)
Ph.D. in Management Science - Marketing, Catholic University of Mons, Belgium

Specialisation fields: Marketing: Retailing and services, Waiting time and delivery perception,
Sensorial marketing and store environment, Loyalty and loyalty card

DR. MONALI HOTA (ASSISTANT PROFESSOR)
Ph.D. in Marketing, University of Western Sydney, Australia

Specialisation fields: Children as Consumers, Cross Cultural and International Marketing, Consumer
Behaviour

DR. RALUCA MOGOS DESCOTES (ASSISTANT PROFESSOR)
Ph.D. in Management Science, University of Nancy, France and University of Dortmund, Germany

Specialisation fields: International performance of SMEs (small and mid-sized firms), acquisition and
use of export information, entry modes
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MR. VALON MURTEZAJ (ASSISTANT PROFESSOR)
Master of Business Administration IEM, University for Business and Technology (UBT) in Pristina, and
Vienna University of Technology (VUT), Vienna, Austria

Specialisation fields: Negotiations and Diplomacy, Conflict Management, Governance, Leadership,
Emotional Intelligence

DR. NICHOLAS PAPAROIDAMIS (ASSOCIATE PROFESSOR)
Ph.D. in Marketing, Cardiff University, United Kingdom

Specialisation fields: Services Marketing, B2B Marketing, Sales Management

DR. VERONIQUE PAUWELS-DELASSUS (ASSISTANT PROFESSOR)
Ph.D. in Marketing, University of Lille Il, France

Specialisation fields: Strategic Marketing, Brand Management and Brand Equity, New product
development and Innovation strategy, Communication strategy, Marketing in food sector

DR. REMIGIUSZ SMOLINSKI (ASSISTANT PROFESSOR)
Ph.D. in Management Science, HHL Leipzig Graduate School of Management, Germany

Specialisation fields: Negotiation, Conflict Resolution, Decision Making, Routine

DR. IAN SPEAKMAN (ASSISTANT PROFESSOR)
Ph.D. in Conflict Management Theory, Cranfield SOM, United Kingdom

Specialisation fields: Negotiation, Conflict Management, Game Theory, Sales Management, Key
Account Management, International Trade

DR. VALERIE SWAEN (ASSOCIATE PROFESSOR)
Ph.D. in Management Science, Catholic University of Louvain, Belgium

Specialisation fields: Consumer Behavior, Corporate Social Responsibility, Marketing Research

DR. JOELLE VANHAMME (ASSOCIATE PROFESSOR)
Ph.D. in Management Science, Catholic University of Louvain, Belgium

Specialisation fields: Consumer Behavior

DR. HAITHEM ZOURRIG (ASSISTANT PROFESSOR)
Ph.D. in Marketing, HEC Montreal, Canada

Specialisation fields: Consumer Behavior, Consumer Psychology, Culture, Marketing Services, Research
Methods
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LAW

DR. FRANGOIS TAQUET (ASSOCIATE PROFESSOR)
Ph.D. in Law, University of Lille Il, France

Specialisation fields: Labour law and social security
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