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INTRODUCTION

Cet annuaire de la recherche reprend toutes les publications des membres du centre de recherche
IESEG RESEARCH pendant I'année 2012. Le centre de recherche IESEG RESEARCH rassemble tous les
enseignants permanents’ de I'lESEG School of Management qui ont une activité de recherche
significative. Provenant de 23 pays différents, ces enseignants-chercheurs forment une véritable
équipe multiculturelle et contribuent directement au projet résolument international de I'Ecole.

La vocation d’IESEG RESEARCH est de faire progresser les connaissances dans les différents domaines
du management et de I'économie appliquée. Ses membres visent a publier les résultats de leurs
recherches dans des revues scientifiques reconnues internationalement, ou des ouvrages publiés par
des maisons d’édition de renom.

DR ERiC DOR

DIRECTEUR DE LA RECHERCHE

This Research Yearbook presents all the scientific publications made by our Research Center, called
IESEG RESEARCH, during the year 2012. This Research Center gathers all the regular professors2 of
IESEG School of Management who display a significant research activity. Coming from 23 different
countries, our researchers work in a true multicultural environment, and directly contribute to the
international project of the School.

The mission of IESEG RESEARCH is to contribute to the increase in scientific knowledge in the fields of
management and applied economics.

Members of IESEG RESEARCH conduct projects which are designed to lead to significant contributors,
in the form of papers leading academic journals or books edited by major publishing houses.

les enseignants permanents sont des salariés de I'lESEG. Leurs activités de recherche sint financées par L’IESEG. Cet annuaire ne reprend donc
pas les publications réalisées par les enseignants vacataires de I'lESEG, dont les activités de recherche sont financées par leur employeur principal
(Université Etrangeére, Université Publique Francaise, Entreprise,.....).

> The regular professors are employees of IESEG. Their research activity is financed by IESEG. This yearbook does not contain the publications made
by free lance professors of IESEG, since their research activity is financed by their principal employer (Foreign University, Public French University,
Corporate Firm,....)
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ARTICLES PUBLIES DANS DES REVUES A COMITE DE LECTURE / PUBLISHED PAPERS
IN REFEREED PEER-REVIEWED JOURNALS
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Approach, International Journal of Business and Social Science, 3/4, pp. 60-73.
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Kerstens, K., Mounir, A., Van de Woestyne, I. (2012), Benchmarking Mean-Variance Portfolios Using a
Shortage Function: The Choice of Direction Vector Affects Rankings! Journal of the Operational
Research Society, 63(9), pp. 1199-1212.

Leleu, H., Moises, J., Valdmanis, V. (2012), Optimal productive size of hospital's care units,
International Journal of Production Economics, 136(2), pp. 297-305.

Nessah, R., Kacem, |. (2012), Branch-and-bound method for minimizing the weighted completion
time scheduling problem on a single machine with release dates, Computers and Operations
Research, 39(3), pp. 471-478.

Ouelette, P., Quesnel, JP., Vigeant, S. (2012), Measuring returns to Scale in DEA Models when the
Firm is Regulated, European Journal of Operational Research, 220 (2), pp. 571-576.

Sahoo, B.K., Kerstens, K., Tone, K. (2012), Returns to Growth in a Non-Parametric DEA Approach,
International Transactions in Operational Research, 19(3), pp. 463-486.

FINANCE AND MONETARY MACROECONOMICS

Braouezec, Y. (2012), Customer-class pricing and the optimal number of market segments,
International Journal of Industrial Organization, 30(6), pp. 605-614.

Chiu, H., Eeckhoudt, L., Rey, B. (2012), On relative and partial risk attitudes: theory and implications,
Economic Theory, 50 (1), pp. 151-167.

Courbage, C., Eeckhoudt, L. (2012), On insuring and caring for parents' long term care needs, Journal
of Health Economics, 97(2), pp. 585-590.
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Dor, E. (2012), La compétitivité de l'industrie frangaise en question, Outre Terre, Revue Européenne
de Géopolitique, 3-4(33-34), pp. 175-185.

Dor, E. (2012), Crise financiere: les enjeux du lose-lose, Outre Terre, Revue Européenne de
Géopolitique, 2(32), pp. 11-49.

Drudi, F., Durré, A., Mongell, F.P. (2012), The Interplay of Economic Reforms and Monetary Policy:
The case of the Eurozone, Journal of Common Market Studies, 50(6), pp. 881—898.

Eeckhoudt, L. (2012), Beyond risk aversion: why, how and what's next? , Geneva Risk and Insurance
Review, 37(2), pp. 141-155.

Eeckhoudt, L., Huang, R., Tzeng, L. (2012), Precautionary Effort: A New Look, Journal of Risk and
Insurance, 97(2), pp. 585-590.

MANAGEMENT

Alblas, A., Zhang, L., Wortmann, H. (2012), Representing function-technology platform based on the
unified modeling language, International Journal of Production Research, International Journal of
Production Research, 50(12), pp. 3236-3256.

Barton, L, Painbéni, S., Barton, H. (2012), Small firms crafting growth niches in the French Wine
Industry: The role of entrepreneurial marketing, International Journal of Entrepreneurship and
Innovation, 13(3), pp. 211-218(8).

Belmondo, C., Roussel-Sargis, C. (2012), Apprendre a apprendre: une perspective intégrative de
I’émergence des routines d’apprentissage, Systémes d'Information et Mangement, 3(17), pp. 71-110.

Benkraiem, R., Le Roy, F., Louhichi, W. (2012), Football et Bourse, Recherches en Sciences de Gestion
(ex Revue Sciences de Gestion), 91, pp. 85-106.

Benkraiem, R., Miloudi, A. (2012), ICT Small Businesses’ Access to Bank Financing, Journal of Applied
Business Research, 28(8), pp. 27-35.

Boute, R., Colen, P., Creemers, S., Noblesse, A., Van Houdt, B. (2012), Matrix-analytic methods in
supply chain management: recent developments, Review of Business Economics Literature, 57(3), pp.
283-301.

Bouten, L., Everaert, P. (2012), CSR reporting in Belgium (MVO-rapportering in Belgi€), Accountancy
& Bedrijfskunde, 32 (2), pp. 26-36.

Bouten, L., Everaert, P., Roberts, R. (2012), How a Two-Step Approach Discloses Different
Determinants of Voluntary Social and Environmental Reporting, Journal of Business Finance and
Accounting, 39(5-6), pp. 567-605.

Cheffi, W., Beldi, A. (2012), Analysis of managers’ use of management accounting, International
Journal of Business, 17 (2), pp. 113-125.

Creemers, S., Belien, J., Lambrecht, M. (2012), The optimal allocation of server time slots over
different classes of customers, European Journal of Operational Research, 219(3), pp. 508-521.

Debrulle, J., Maes, J., Sels, L. (2012), Identifying the entrepreneur in entrepreneurship: An overview
of the research field with special emphasis on human and social capital, Review of Business and
Economic Literature, 57(4), pp. 258-282.

Dejaeger, K., Goethals, F., Giangreco, A., Mola, L., Baesens, B. (2012), Gaining insight into student
satisfaction using comprehensible data mining techniques, European Journal of Operational Research,
218(2), pp. 548-562.
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Everaert, P., Cleuren, G., Hoozée, S. (2012), Using Time-Driven ABC to lIdentify Operational
Improvements: A Case Study in a University Restaurant, Cost Management (Journal of Cost
Management), pp. 41-48.

Gidron, Y., Giangreco, A., Vanuxem, C., Leboucher, O. (2012), The Relationship between Stress,
Hemispheric Preference and Decision Making among Managers, Anxiety Stress and Coping, 25(2), pp.
219-228.

Giangreco, A., Carugati, A., Sebastiano, A., Al Tamimi, H. (2012), War Outside, Ceasefire Inside: An
Analysis of the Performance Appraisal System of a Public Hospital in a Zone of Conflict, Evaluation and
Program Planning, 35(1), pp. 161-170.

Goethals, F., Leclercq, A., Tutuncu, Y. (2012), French consumer's perceptions of the unattended
delivery model for e-grocery retailing, Journal of Retailing and Consumer Services, 19(1), pp. 133-139.

Hoozée, S. (2012), The management accountant as the key to change, Accountancy & Bedrijfskunde,
pp. 25-31.

Hoozée, S., Vermeire, L., Bruggeman, W. (2012), The impact of refinement on the accuracy of time-
driven ABC, Abacus, 48(4), pp. 439-472.

Lambrecht, M., Creemers, S., Boute, R., Leus, R. (2012), Extending the Production Dice game,
International Journal of Operations and Production Management, 32(12), pp. 1460-1472.

Lindgreen, A., Xu, Y.T, Maon, F., Wilcock, J. (2012), Corporate social responsibility brand leadership: A
multiple case study, European Journal of Marketing, 46 (7/8), pp. 965-993.

Mola, L., Carugati, A. (2012), Escaping "Localisms" In IT Sourcing: Tracing Changes in Institutional
Logics in an Italian Firm, European Journal of Information Systems, 21, pp. 388-403.
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Ritvala, T., Kleymann, B. (2012), Scientists as Midwives to Cluster Emergence: An Institutional Work
Framework, Industry and Innovation, 19(6), pp. 477-497.

Roussel-Sargis, C., Deltour, F. (2012), Beyond cross-functional teams: Knowledge integration during
organizational projects and the role of social capital, Knowledge Management Research & Practice,
10, pp. 128-140.

Thokala, P., Duenas, A. (2012), Multiple Criteria Decision Analysis for Health Technology Assessment,
Value in Health, 15(8), pp. 1172-1181.

Vakkayil, J. (2012), Boundaries and organizations: A few considerations for research, International
Journal of Organizational Analysis, 20(2), pp. 203-220.

Vallaster, C., Lindgreen, A., Maon, F. (2012), Strategically leveraging corporate social responsibility to
the benefit of company and society: A corporate branding perspective, California Management
Review, 54(3), pp. 34-60.

Zhang, L. (2012), Identifying mapping relationships between functions and technologies with
association rule mining, International Journal of Computer Integrated Manufacturing, 25(6), pp. 496-
508.

Zhang, L., Xu, Q., Helo, P. (2012), A methodology integrating Petri nets and knowledge-based systems
to support process family planning, International Journal of Production Research, 50(12), pp. 3192-
3210.

Zhang, L., Xu, Q., Yu, Y., Jiao, R. (2012), Domain-based Production Configuration with Constraint
Satisfaction, International Journal of Production Research, 50(24), pp. 7149-7166.
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Charry, K., Demoulin, N. (2012), Behavioural evidence for the effectiveness of threat appeals in the
promotion of healthy food to children, International Journal of Advertising, 31(4), pp. 773-794.

Claus, B., Geyskens, K., Millet, K., Dewitte, S. (2012), The Referral Backfire Effect: The Identity
Threatening Nature of Referral Failure, International Journal of Research in Marketing, 29 (4), pp.
370-379.

De Bock, K.W., Van den Poel, D. (2012), Reconciling Performance and Interpretability in Customer
Churn Prediction using Ensemble Learning based on Generalized Additive Models, Expert Systems
With Applications, 39(8), pp. 6816—6826.

Kesting, P., Smolinski, R., Speakman, I. (2012), Conflict in Organizations: The Role of Routine,
Problems and Perspectives in Management, 10(2), pp. 37-46.

Lindgreen, A., Swaen, V., Harness, D. (2012), The Role of ‘High Potentials’ In Integrating and
Implementing Corporate Social Responsibility, Journal of Business Ethics, 99(1), pp. 73-91.

Murtezaj, V. (2012), Freedom of Religion in Republic of Kosovo, Research Journal of International
Studies, (24), pp. 89-94.

Pauwels-Delassus, V., Fausse-Gomez, M.H. (2012), Les enjeux de I'abandon d'une marque locale: la
guestion du transfert d'image, Décisions Marketing, 67, pp. 11-22.

Pauwels-Delassus, V., Mogos-Descotes, R. (2012), Brand name substitution and brand equity
transfer, Journal of Product and Brand Management, 21(2), pp. 117-125.

Sarabia-Sanchez, F.-)., De Juan Vigaray, M.D., Hota, M. (2012), Using Values and Shopping Styles to
Identify Fashion-Apparel Segments, International Journal of Retail and Distribution Management,
40(3), pp. 180-199.

Slominski, R., Kesting, P. (2012), Transcending the classroom: A practical guide to remote role plays in
teaching international negotiation, Negotiation Journal, 28(4), pp. 489-502.

Speakman, J., Ryals, L. (2012), Key Account Management: The Inside Selling Job, Journal of Business
and Industrial Marketing, 27(5), pp. 360-369.

ARTICLES PUBLIES DANS D’AUTRES REVUES / PUBLISHED PAPERS IN OTHER
JOURNALS

APPLIED MICROECONOMICS AND INDUSTRIAL ECONOMICS

Milléquant, F., El Asraoui, H. (2012), CO.EU.R. COnjoncture EUropéenne et Régionale, publication
mensuelle, Industries & Services IESEG, 6 pages, 46 issues published since October 2007.

MANAGEMENT

Demil, B., Lecocq, X. (2012), Le business model comme programme de recherche en stratégie, Le
Libellio d'Aegis, 8(1), pp. 13-20.

Warnier, V., Lecocq, X., Demil, B. (2012), Le business model, un support a la créativité de
I’entrepreneur, Entreprendre et Innover, 1(13), pp. 27-37.
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LIVRES / BOOKS

MANAGEMENT

Kotler, P., Lindgreen, A., Maon, F., Vanhamme, J. (Eds.) (2012), A stakeholder approach to strategic
corporate social responsibility: Pressures, conflicts, reconciliation, Ashgate/Gower Publishing, 420
pages.

ARTICLES PUBLIES DANS DES LIVRES COLLECTIFS / PUBLISHED PAPERS IN
COLLECTIVE BOOKS

APPLIED MICROECONOMICS AND INDUSTRIAL ECONOMICS

Nessah, R., Tazdait, T., Larbani, M. (2012), Strong Berge Equilibrium and Strong Nash Equilibrium:
Their Relation and Existence, in: L.A. Petrosjan and V.V. Mazalov (eds.), Game Theory and
Applications, Volume 15, Nova Science Publishers, Chapter 12, pp. 165-180.

MANAGEMENT

Beldi, A. (2012), CRM Implementation: The Management of a Technochange in a French
Telecommunications Company, in Stavros, A.V.: Advances in Communications and Media Research,
Nova Science Publishers, 8, pp. 219-230.

Benkraiem, R. (2012), Board Independence, Corporate Governance and Earnings Management in
France, in: Boubaker, S., Nguyen, B.D., Nguyen, D. K. (Eds.), Corporate Governance: Recent
Developments and New Trends, Part Ill Boards of Directors: Roles, Duties, and Responsibilities,
Springer, Germany, pp. 309-324.

Goethals, F. (2012), Perceived Social Influence in Watching Online Theory Presentations, in: Niedrite
L., Strazdina R., Wangler B. (Eds.), BIR 2011 Workshops, LNBIP 106, Springer Heidelberg, 106, pp. 130-
142.

Goethals, F., Newlands, D. (2012), Critical Issues to Consider when Evaluating Inter-Organizational
Process Integration Configurations, in: Valverde R., Talla, M.R. (Eds.) Information systems
reengineering for modern business systems, Gl Global publishing, pp. 81-98.

Gurau, C., Benkraiem, R. (2012), The influence of social business networks of top managers on the
financial performance of UK biopharmaceutical SMEs, in: Cruz-Cunha, M. M., Gongalves, P., Lopes, N.,
Mirand, E. M., Goran D. Putnik, G. D. (Eds.), Business Social Networking: Organizational, Managerial,
and Technological Dimensions, I1Gl Global Publishing, Chapter 37, pp. 709-726.

Hoffjan, A., Trapp, R., Endenich, C. (2012), Das Financial Statement Presentation-Projekt von FASB
und IASB — Eine kritische Wirdigung im Lichte der Konvergenz des Rechnungswesens, in: Seicht, G.
(ed.), Jahrbuch fiir Controlling und Rechnungswesen 2013, LexisNexis ARD ORAC, pp. 391-409.

Maon, F., Swaen, V., Lindgreen, A. (2012), “Make Sense Who May”: Corporate Social Responsibility as
a Continuous Multi-stakeholder Co-construction Process, in: A. Lindgreen, P. Kotler, F. Maon, and J.
Vanhamme (Eds.), A stakeholder approach to corporate social responsibility: Pressures, conflicts,
reconciliation. Aldershot, UK: Gower Publishing, 17, pp. 317-330.

Plé, L., Lecocq, X. (2012), Intégrer les clients dans le business model, in: Volle, P. (Ed.), Stratégies
Client, Pearson France, pp. 73-99.
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Roussel-Sargis, C., Deltour, F. (2012), La diversité de gestion des savoirs tacites: comparaison des
stratégies de deux entreprises, in: M. Kalika, F. Rowe, B. Fallery (ed.), Cas de systémes d’information
et management des organisations, Vuibert, chapitre 5, pp. 123-128.

Roussel-Sargis, C. (2012), La fusion ComTech-Gedlog: fuite des savoirs ou opportunité de synergies?
in: M. Kalika, F. Rowe, B. Fallery (ed.), Cas de systemes d’information et management des
organisations, Vuibert, chapitre 5, pp. 129-132.

Sermanet, L., Goethals, F., Carugati, A., Leclercqg-Vandelanoitte, A. (2012), Antecedents of Children’s
Satisfaction with Company Websites and their Links with Brand Awareness, in: Belkhamza, Z., Azizi
Wafa S. (Eds.), Measuring Organizational Information Systems Success: New Technologies and
Practices, I1GI Global, 14, pp. 276-291.

Verbraken, T., Goethals, F., Verbeke, W., Baesens, B. (2012), Using Social Network Classifiers for
Predicting E-commerce Adoption, Lecture Notes in Business Information Processing, Springer, 108,
pp. 9-21.

MARKETING

Charry, K., Hemar-Nicolas, V., Rouen-Mallet, C. (2012), Les enfants au pays des marques, in: Kids
Marketing, 2nd edition, edited by Joel Brée, in: Kids Marketing, 2nd edition, edited by Joel Brée, EMS,
Management et Société, 8, pp. 255-288.

Charry, K., Kindt, M., Pecheux, C., Rodhain, A. (2012), L’élargissement du marketing a destination des
enfants: le marketing social et le marketing des arts et de la culture, in: Kids Marketing, 2nd edition,
edited by Joel Brée, EMS, Management et Société, 14, pp. 449-488.

COMMUNICATIONS SCIENTIFIQUES DANS DES COLLOQUES A COMITE DE
SELECTION - COMMUNICATIONS IN CONFERENCES WITH A SELECTION
COMMITTEE

APPLIED MICROECONOMICS AND INDUSTRIAL ECONOMICS

Aubriot, D., Tillard, E., Berre, D., Nabeneza, S., Lecomte, P. (2012), Los arbustos forrajeros en MAYOTTE:
valor nutritivo y papel en los sistemas de alimentacion del ganado bovino, Il Convencion Internacional
AGRODESAROLLO 2012, soluciones agroecologicas integradas para el medio rural, Mantanzas, Cuba, 12-20
May.

Berre, D., Blancard, S., Boussemart, J., Leleu, H., Tillard, E. (2012), Analyse de l'efficience éco-
environnementale des exploitations laitieres réunionnaises, 29éme Journées de la Microéconomie
Appliquée (JMA), Brest, France, 7-8 June.

Berre, D., Vayssiére, J., Boussemart, J., Leleu, H., Tillard, E. (2012), Combining farm simulation with
frontier efficiency analysis, 10th European IFSA Symposium, Aarhus, Denmark, 1-4 July.

Boussemart, J., Butualt, J., Ojo, O. (2012), Generations and distributions of Productivity gains in
French Agriculture. Who are the winners and the losers over the last Fifty Years?, Journées INRA-SFER-
CIRAD de recherches en sciences sociales, Toulouse, France, 13-14 December.

Boussemart, J., Leleu, H., Ojo, O. (2012), Exploring cost dominance between high and low pesticide
use in French crop farming systems by varying scale and output mix, Journées de Recherches en
Sciences Sociales, Toulouse, France, 13-14 December.
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Crainich, D. (2012), Disease prevention in separating adverse selection equilibria, Journées des
Economistes Francais de la Santé, Reims, France, 6-7 December.

Favarque, E., Stanek, P., Vigeant, S. (2012), Have central bankers become more efficient?, Second World
Congress of the Public Choice Societies, Miami, Florida, USA, 8-12 March.

Favarque, E., Stanek, P., Vigeant, S. (2012), The Politician and the Vote Factory: How Funding Sources Lead
to an Efficient Election Campaign?, Second World Congress of the Public Choice Societies, Miami, Florida,
USA, 8-12 March.

Huver, B., Richard, S., Vaneecloo, N., Bierla, I. (2012), Plus agés, plus absents? Un regard sur I'absence-
maladie et le présentéisme au travail des séniors, Les enjeux économiques, sociaux et politiques du
vieillissement, Villeneuve d’Ascq, France, 22-24 November.

Huver, B., Richard, S., Vaneecloo, N., Delclite, T., Bierla, I. (2012), Sick but at Work. An Econometric
Approach to Presenteeism, IZA European Summer School in Labor Economics, Munich, Germany, 23-29
April.

Huver, B., Richard, S., Vaneecloo, N., Delclite, T., Bierla, I. (2012), Measuring Presenteeism: A Quantitative
Tool, 15th Colloquium on Personnel Economics, Paderborn, Germany, 14-16 March.

Kerstens, K., Hachem, B., Van de Woestyne, I. (2012), Scale Economies and Returns to Scale in Non-
Parametric Models: Exploring the Impact of Convexity, NAPW VII - North American Productivity Workshop,
Houston, USA, 6-9 June.

Kerstens, K., Hachem, B., Van de Woestyne, I. (2012), Scale Economies and Returns to Scale in Non-
Parametric Cost and Production Models: Exploring the Impact of Convexity, 3rd Helsinki Workshop on
Efficiency and Productivity Analysis (HeWEPA Ill), Helsinki, Finland, 4 May.

Kerstens, K., Van de Woestyne, I. (2012), Primal Productivity Indices: Exploring the Impact of Unbalanced
Panel Data, National Marine Fisheries Service Productivity Workshop, Santa Cruz, California, USA, 11-12
June.

Kerstens, K., Vestergaard, N. (2012), Primal and Dual Approaches to Fishing Capacity: The Impact of the
Convexity Assumption, National Marine Fisheries Service Productivity Workshop, Santa Cruz, California,
USA, 11-12 June.

Leleu, H., Valdmanis, V. (2012), Determining the Effects of Prices, Payer Mix, and Efficiency on Hospital
Costs, Revenue, and Net Revenue, Workshop Annuel du CRCH (Centre de Recherche sur le Capital
Humain), Lille, France, 20 June.

Leleu, H., Valdamis, V. (2012), Determining the Effects of Prices, Payer Mix, and Efficiency on Hospital
Costs, Revenue, and Net Revenue, NAPW VII - North American Productivity Workshop, Houston, USA, 6-9
June.

FINANCE AND MONETARY MACROECONOMICS

Gelsomini, L. (2012), Public Disclosure by Small Traders, Annual Young Economist Conference,
National Bank of Serbia, Belgrade, Serbia, 14-15 June.

Gelsomini, L., Cave, J. (2012), Single-bank proprietary platforms, Money Macro and Finance
Conference, Dublin, Ireland, 6-8 September.

Gelsomini, L., Cave, J. (2012), Single-bank proprietary platforms, European Finance Management
Association Annual Conference, Barcelona, Spain, 27-30 June.

Gelsomini, L., Cave, J. (2012), Single-bank proprietary platforms, Royal Economic Society Annual
Conference, Cambridge, United Kingdom, 26-28 March.

Samdani, T. (2012), Further Evidence of Signaling in Unseasoned New Issues, Annual Meeting of the
Financial Management Association (FMA), Atlanta, USA, 17-20 October.
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Samdani, T. (2012), Is IPO Appraisal a misleading signal of firm quality?, World Finance Conference, Rio de
Janeiro, Brazil, 2-4 July.

Samdani, T. (2012), Further Evidence of Signaling in Unseasoned New Issues, 10th INFINITI Conference on
International Finance, Dublin, Ireland, 11-12 June.

Tarnaud, A., Crainich, D. Leleu, H. (2012), Data Envelopment Analysis Applied to the Performance
Measurement of Portfolios, NAPW VII - North American Productivity Workshop, Houston, USA, 6-9 June.

Ureche-Rangau, L., Burietz, A. (2012), One crisis, two crises...the subprime crisis and the European
sovereign debt problems, 61éme congrés de I’Association Francaise de Science Economique, Paris, 2-4
July.

Ureche-Rangau, L., Burietz, A. (2012), One crisis, two crises...the subprime crisis and the European
sovereign debt problems, GDRE Symposium on Money, Banking, and Finance, Nantes, France, 28-29
June.

Ureche-Rangau, L., Burietz, A. (2012), One crisis, two crises...the subprime crisis and the European
sovereign debt problems, Global Finance Association Conference, Chicago, lllinois, 23-25 May.

Wagalath, L. (2012), Fire sales forensics: measuring endogenous risk, RIO 2012, Research in Options 2012,
Rio de Janeiro, Brazil, 7-13 December.

Wagalath, L. (2012), Fire sales forensics: measuring endogenous risk, The 4th Berlin Workshop on
Mathematical Finance for Young Researchers, Berlin, Germany, 11-13 October.

MANAGEMENT

Andriopoulos, C., Gotsi, M., Maon, F., Lindgreen, A. (2012), Tensions and interpretive processes in
sustainable new product design: a multi-level perspective, 19" International Product Development
Management Conference, Manchester, UK, 17-19 June.

Angot, J. (2012), Ecosystem of a brand: propositions for conceptualizing the practices, 11th
International Marketing Trends Conference, Venice (ltaly), 19-21 January.

Barton, L., Ambrosini, V. (2012), Exploring Failure in Strategizing: The Impact of Organizational Change
Cynicism on Middle Manager Strategy Commitment, British Academy of Management Annual
Conference, Cardiff, UK, 11-13 September.

Barton, L., Ambrosini, V. (2012), A Middle Manager perspective on strategy formulation and
implementation effectiveness, Special Strategy-as-Practice Workshop, Paris, France, 11-12 June.

Barton, L., Ambrosini, V. (2012), A middle manager perspective on strategy formulation and
implementation effectiveness, Academy of Management (AOM) Annual Meeting, Boston, USA, 3-7
August.

Barton, L., Barton, H. Ambrosini, V., Billsberry, J. (2012), Accreditation, competition, innovation and
beyond: What does the future hold for British and French Business Schools?, 1 EFMD Higher Education
Research Conference, Zurich, Switzerland, 14-15 February.

Beldi, A., Miloud, T. (2012), Value relevance of brand value estimates: differences between countries,
10th Annual International Conference on Business: Accounting, Finance, Management & Marketing,
Athens, Greece, 2-5 July.

Belmondo, C., Deltour, F., Roussel-Sargis, C. (2012), Working together in complex and interdependent
work settings: social capital, routines' emergence and group performance, International Conference
on Organizational Learning Knowledge and Capabilities, Valencia, Spain, 25-27 April.

Belmondo, C., Deltour, F., Roussel-Sargis, C. (2012), Gérer les connaissances des groupes de travail:
proposition pour I'analyse du role des routines et du capital social sur la performance du groupe,
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17éme édition du colloque de I'Association Information et Management, Bordeaux, France, 21-23
May.

Benkraiem, R. (2012), SME Leverage Financing in the ICT Industry, 26th Annual RENT (Research in
Entrepreneurship and Small Business) Conference, Lyon, France, 21-23 November.

Benkraiem, R. (2012), Le financement bancaire des PME francaises du secteur TIC, 11éme Congrées
International, Francophone en Entrepreneuriat et PME, Brest, France, 24-26 October.

Beuselinck, C., Blanco, B., Garcia Lara, J. (2012), Corporate Governance and Cash Policies of Multinational
Corporations, EAA Annual Congress, Ljubljana, Slovenia, 9-11 May.

Beuselinck, C., Cao, L., Deloof, M., Xia, X. (2012), The value of government ownership during the global
financial crisis, 10th Corporate Finance Day, Ghent, Belgium, 20 September.

Bouten, L. (2012), CSR Reporting in Belgium: Pour Vivre Heureux, Vivons Cachés, EAA Annual Congress,
Ljubljana, Slovenia, 9-11 May.

Bouten, L., Hoozee, S. (2012), Exploring the interface between environmental reporting and management
accounting, Centre for Social and Environmental Accounting Research Conference, St. Andrews, Scotland,
3-5 September.

Bouten, L., Hoozée, S. (2012), Exploring the interface between environmental reporting and management
accounting, Manufacturing Accounting Research Conference, Helsinki, Finland, 13-15 June.

Bouten, L., Hoozée, S. (2012), Exploring the interface between environmental reporting and management,
EAA Annual Congress, Ljubljana, Slovenia, 9-11 May.

Byrne, J., Fattoum, S. (2012), The Role of Gender in Family Firm Succession, Academy of Management
(AOM) Annual Meeting, Boston, USA, 3-7 August.

Byrne, J., Toutain, O. (2012), Research in Entrepreneurship: Learning from Learning Theories,
Academy of Management (AOM) Annual Meeting, Boston, USA, 3-7 August.

Byrne, J., Fayolle, A. (2012), Necessity Entrepreneurship and the Gender Dimension, Academy of
Management (AOM) Annual Meeting, Boston, USA, 3-7 August.

Carugati, A., Mola, L., Giangreco, A., (2012), ERP Multisite Implementation: A Framework to Study
Enterprise Maturity and Growth, Pre-ICIS Conference on Enterprise Systems Research In MIS, Orlando,
Florida, USA, 15 December.

Carugati, A., Mola, L., Giangreco, A., (2012), Let's Exchange my Knowledge for your Practice: Key Factors in
ERP Multisite Implementation, Academy of Management (AOM) 2012 Annual Meeting, Boston, USA, 7-10
August.

Castellucci F., Slavich, B. (2012), Wishing upon a star: Similarity to mentor and critics’ evaluations in the
haute-cuisine industry, 28th EGOS Colloquium, Helsinki, Finland, 2-7 July.

Creemers, S., Belién, J., Lambrecht, M. (2012), The optimal allocation of server time slots over
different classes of patients, Annual Operational Research Applied to Health Services Conference -
ORHAS 2012, Enschede, Netherlands, 15-20 July.

Creemers, S., Belién, J., Lambrecht, M. (2012), The optimal allocation of server time slots over
different classes of patients, 4th International Conference on Information Systems, Logistics and
Supply Chain, Quebec, Canada, 26-29 August.

Creemers, S., Colen, P., Lambrecht, M. (2012), Evaluation of appointment scheduling rules: a multi-
performance measures approach, 4th International Conference on Information Systems, Logistics and
Supply Chain, Quebec, Canada, 26-29 August.

Creemers, S., Demeulemeester, E., Van de Vonder, S. (2012), A simulation experiment of ranking
indices for mitigation risks, 13™ International Conference on Project Management and Scheduling,
Leuven, Belgium, 1-4 April.
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De Harlez, Y. (2012), Is the interactive use of management control systems really driven by strategic
uncertainties? The interaction effect of organizational context in a hospital setting, AAA Management
Accounting Section Research and Case Conference, Houston, USA, 5-7 January.

De Harlez, Y. (2012), Is the interactive use of management control systems really driven by strategic
uncertainties? The interaction effect of organizational context in a hospital setting, Manufacturing
Accounting Research Conference, Helsinki, Finland, 13-15 June.

De Harlez, Y., Malaguefio, R. (2012), Strategic priorities, professionalism and the use of management
control systems in hospitals, Conference on New Directions in Management Accounting, Brussels,
Belgium, 12-14 December.

De Harlez, Y., Malaguefo, R. (2012), Do the top-level managers adapt the use of management control
systems to the strategic priorities? The interaction effect of managerial background in a hospital setting,
EAA Annual Congress, Ljubljana, Slovenia, 9-11 May.

Debrulle, J., Maes, J., Sels, L. (2012), Smells like team spirit: how founder team composition and
entrepreneurship motivation affect start-up value added, BCERC 2012 Conference, Fort Worth, Texas,
USA, 6-9 June.

Di Martinelly, C., Baptiste, P., Maknoon, Y. (2012), Impact assessment of the integration of nurses
timetable on the operating theatre planning and scheduling, 4th International Conference on Information
Systems, Logistics and Supply Chain, Quebec, Canada, 26-29 August.

Di Martinelly, C., Duenas, A. (2012), Scheduling the operating theatre: a hybrid multi-objective approach,
Gestion et Ingénierie des SystEmes Hospitaliers - GISEH 2012 Conference, Quebec, Canada, 30 August-1
September.

Du, Y., Deloof, M., Jorissen, A. (2012), Headquarters-subsidiary Interdependencies and the Design of
Performance Evaluation and Reward Systems in Multinational Enterprises, EAA annual congress, Ljubljana,
Slovenia, 9-11 May.

Endenich, C., Trapp, R., Hoffjan, A. (2012), Is Accounting Still a Local Discipline? Evidence on International
Co-Authorships in Leading Accounting Journals, Conference on New Directions in Management
Accounting, Brussels, Belgium, 12-14 December.

Fagnot, I., Paquette, S. (2012), Organizational Information Security: The Impact of Employee Attitudes and
Social Media Use, Pre-ICIS Workshop on Information Security and Privacy, Orlando, Florida, USA, 15
December.

Giangreco, A., Maes, J., Goethals, F. (2012), Experienced teacher and/or established researcher: an
analysis of what type of instructors business students prefer, 12th European Academy of Management -
EURAM Conference, Rotterdam, Netherlands, 6-8 June.

Goethals, F., Addas, S., Fagnot, I. (2012), Two-Sided Messages about Planned Obsolescence Lower the
Intent to Buy, Pre-ICIS Workshop on E-Business, Orlando, Florida, 15-19 December.

Goethals, F., Addas, S., Fagnot, I. (2012), Communication about Planned Obsolescence as an Atypical
Two-sided Message, Poster presentation at 18th Americas Conference on Information Systems, Seattle,
Washington, USA, 9-11 August.

Harrison, D., Jara, M., Newlands, D. J. (2012), Watt' We Are Doing for Integrated Safety and Sustainability:
An Applied Work in Process, & Sustainability Course Development, 6™ International Conference - An
Enterprise Odyssey: Corporate governance and public policy -- path to sustainable future, Sibenik, Croatia,
13-16 June.

Hoozée, S., Vanhoucke, M., Bruggeman, W. (2012), Comparing the measurement error robustness of ABC
and time-driven ABC: a simulation analysis, AAA Management Accounting Section Research and Case
Conference, Houston, USA, 5-7 January.
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Jara, M., Harrison, D., Newlands, D. (2012), 'Watt' We Are Doing for Integrated Safety and Sustainability:
An Applied Case Study & Sustainability Course Development, 6th International Conference - An Enterprise
Odyssey: Corporate governance and public policy - path to sustainable future, Splitz, Croatia, 13-16 June.

Leclercq-Vandelannoitte, A. (2012), Beyond panoptic enclosures: on the spatiotemporal dimensions of
organizational control induced by mobile information systems, 2nd Organizations, Artifacts and Practices -
OAP Workshop, Paris, France, 10-11 May.

Leroy, P., Defert, C., Hocquet, A., Goethals, F., Maes, J. (2012), Antecedents of willingness to share
information on Enterprise Social Networks, itAIS Conference, Rome, ltaly, 28-29 September.

Malloch, H., Kleymann, B. (2012), Strategising as Bricolage: The Making of The Godfather, BAM 2012
Conference, Cardiff, UK, 11-13 September.

Malloch, H., Kleymann, B. (2012), HRM and HRD as Bricolage: Francis Ford Coppola and The Making of
The Godfather, CIPD Centres’ Conference, York, UK, 21 June.

Newlands, D. (2012), Innovating to Identify and Test Supply Chain Configurations, International
Conference on Facets of Business Excellence Il (FOBE 2012), Ghaziabad, India, 1-4 November.

Newlands, D. (2012), The philosophy and practice of teaching lean at IESEG, Higher Education Conference
Portsmouth, UK, 25-27 January.

Pitiot, P., Aldanondo, M., Vareilles, E., Zhang, L., Coudert, T. (2012), Some experimental results relevant to
the optimization of configuration and planning problems, 2012 World Intelligence Congress, Macau,
China, 4-7 December.

Plé, L., Lefebvre I. (2012), What Leads to Value Co-Destruction? A Theoretical Framework, 7" AMA
SERVSIG International Service Research Conference, Helsinki, Finland, 7-9 June.

Roux, B., Lecocq, X. (2012), Theorizing in Strategy: Lessons from the Historical Case of Fisher Body, SMS
32" Annual International Conference, Prague, Czech Republic, 6-9 October.

Roussel-Sargis, C., Deltour, F. (2012), The politics of knowledge: trajectories of knowledge during
enterprise system projects, Workshop AGECSO, Nice, France, 9 March.

Roux B., Lecocq X. (2012), Is There a Place for Theory in Business History. Lessons from the Famous Fisher
Body Case, 28th EGOS Colloquium, Helsinki, Finland, 2-7 July.

Sebastiano, A., Carugati, A., Giangreco, A. (2012), The Pursuit of Happiness: The Virtuous Circle of an IT
Tool for its Users and Beneficiaries, itAlS 2012 Conference, Rome, Italy, 28-29 September.

Slavich, B., Cappetta, R., Salvemini, S. (2012), Creativity zero-defects” in the haute cuisine industry, 28th
EGOS Colloquium, Helsinki, Finland, 2-7 July.

Slavich, B., Castellucci, F. (2012), Wishing upon a star: similarity to mentor and critics' evaluations in the
haute cuisine industry, WOA Workshop of Researchers in Organization Studies, Verona, ltaly, 28-29 May.

Tiers, G., Mourmant, G., Leclercq-Vandelannoitte, A. (2012), Cloud computing: les composantes d'une
rupture, 17eéme édition du colloque de I'Association Information et Management, Bordeaux, France, 21-23
May.

Viera da Cunha, J., Carugati, A., Leclercqg-Vandelannoitte, A. (2012), On the dimensions of technological

control, Academy of Management (AOM) 2012 Annual Meeting, Boston, USA, 3-7 August.

Zhang, L. (2012), Constructing generic processes for process family planning based on tree unification,
IEEE International Conference on Industrial Engineering and Engineering Management, Hong Kong, China,
10-13 December.

Zhang, L., Vareilles, E., Aldanondo, M., Helo, P. (2012), Generic modeling propositions for configuring
sales, product and production, IEEE International Conference on Industrial Engineering and Engineering
Management, Hong Kong, China, 10-13 December.
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Zhang, L. (2012), An association rule mining methodology for variety management, International
Conference on Management and Service Science (MASS 2012), Shanghai, China, 10-12 August.

MARKETING

Baddar AlHussan, F., AlHusan, F. B., Chen, C. (2012), Key factors influencing the management of key
accounts in B2B markets in an Arab context, IMP Conference, GOA, India, 9-12 December.

Baddar AlHussan, F., AlHusan, F. B. (2012), Working Effectively in Arab Context: An Examination of the Key
Account Managers' Capabilities and Attributes, 2012 World Congress of the International Federation of
Scholarly Associations of Management, Limerick, Ireland, 26-29 June.

Borbely, A. (2012), ADR and Local Legal Traditions: Comparing Challenges for Lawyers, Clients and ADR
Promoters, 25th Annual IACM Conference Stellenbosch, South Africa, 11-14 July.

Cabooter, E., Millet, K., Pandelaere, M., Weijters, B. (2012), The “I” in Extreme responding, 41st Annual
Conference of the European Marketing Academy (EMAC), Lisbon, Portugal, 22-25 May.

Charry, K., Depelsmacker, P., Pecheux, C. (2012), Threat appeals to children in the promotion of healthy
food: Do individuals trade off ethical acceptance for effectiveness?, 41st Annual Conference of the
European Marketing Academy (EMAC), Lisbon, Portugal, 22-25 May.

Chen, C. (2012), Behavioral Actions in Conflict Management Impact Corporate Operation, 25th Annual
IACM Conference Stellenbosch, South Africa, 11-14 July.

Chen, C., Jackson, P., Baddar AlHussan, F. (2012), Conflict management in multilingual communities: The
emerged behavioral actions from languages, European International Business Academy (EIBA), Brighton,
United Kingdom, 7-10 December.

Chen, V. (2012), Effectiveness of an Integrated Counter-Obesity Marketing Program, Summer Marketing
Educators’ Conference 2012, Chicago, USA, 17-19 August.

Chumpitaz, R., (2012), Modelling customers' loyalty: the impact of overall customer satisfaction and the
mediating role of trust and commitment, CLADEA 2012 Conference, Lima, Peru, 22-24 October.

Claus, B., Geyskens, K., Millet, K., Dewitte, S. (2012), The Referral Backfire Effect: The Identity Threatening
Nature of Referral, Summer Marketing Educators Conference 2012, Chicago, USA, 17-19 August.

Claus, B., Warlop, L. (2012), Being too Cosy: Risk Compensation in Consumer Settings, 41* Annual
Conference of the European Marketing Academy (EMAC), Lisbon, Portugal, 22-25 May.

Claus, B., Vanhouche, W., Dewitte, S., Warlop, L. (2012), Walk a Mile in MY Shoes: Psychological
Ownership and Psychological Distance, 2012 ACR Conference, Vancouver, Canada, 4-7 October.

Coussement, K., Antioco, M. (2012), Managing Information Overload: The Case of Online Product Review
Categorization, 2012 Annual Academy of Marketing Science Conference, New Orleans, USA, 16-19 May.

Coussement, K., De Bock, K., Lessmann, S. (2012), Ensemble Selection for Churn Prediction in the
Telecommunication Industry, 2012 INFORMS Marketing Science Conference, Boston, USA, 7-9 June.

De Bock, K. (2012), Merging Models in Search for Predictive Synergy: an Introduction to Ensemble
Learning for Enhanced Customer Intelligence, Analytics 2012 Conference, Cologne, Germany, 14-15 June.

De Bock, K., Coussement, K. (2012), Remedying the Expiration of Churn Prediction Models with Multiple
Classifier Algorithms, 2012 INFORMS Marketing Science Conference, Boston, USA, 7-9 June.

Demoulin, N. (2012), Designing the Ideal Loyalty Program to maximize customers’ perceived value, 19th
International Conference on Recent Advances in Retailing and Consumer Services Science - EIRASS,
Vienna, Austria, 9-12 July.

Demoulin, N. (2012), Do perceived benefits influence customers' satisfaction towards loyalty programs
and their store loyalty? The case of multi-level membership loyalty programs, 28éme congres de
I'Association Frangaise du Marketing, Brest, France, 9-11 May.
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Demoulin, N., Zidda, P. (2012), Which benefits to provide to customers to enhance their satisfaction
towards loyalty programs and their store loyalty? The particular case of multi-level membership loyalty
programs, 41st Annual Conference of the European Marketing Academy (EMAC), Lisbon, Portugal, 22-25
May.

Djelassi, S., Charry, K., Demoulin, N. (2012), La lutte contre le comportement déviant du consommateur:
apport de la communication émotionnelle, 1ére Journée d’Etude Internationale sur la Gestion des Clients,
Paris, France, 30 March.

Fischer, P.M., Zeugner-Roth, K. (2012), Pride And Prejudice — Explaining Home Country Biases When
Foreign Products Are More Typical, 41st Annual Conference of the European Marketing Academy (EMAC),
Lisbon, Portugal, 22-25 May.

Murtezaj, V. (2012), Understanding International Negotiation and Conflict Management Strategies in
Diplomacy, 12th International Conference on Knowledge, Culture and Change in Organizations, Chicago,
USA, 6-8 July.

Papaoikonomou, E. Paparoidamis, N., Chumpitaz, R. (2012), Modelling Ethicality in Consumption:
Bridging the Literature on Ethics, AMS World Marketing Congress Cultural Perspectives in Marketing
Conference, Buckhead, Atlanta, Georgia, USA, 28 August-1 September.

Papaoikonomou, E., Paparoidamis, N., Chumpitaz, R. (2012), Understanding Ethical Consumers: A New
Approach Towards Modeling Ethical Consumer Behaviors, 2012 Academy of Marketing Science Annual
Conference, 16-19 May.

Paparoidamis, N., Chumpitaz, R., Ford, J. (2012), Learning Orientation and Performance: exploring the
sales environment, CLADEA 2012 Conference, Lima, Peru, 22-24 October.

Paparoidamis, N., Chumpitaz, R., Ford, J. (2012), Service Quality, Customer Satisfaction, Value and
Loyalty: Investigating Problematic Encounters, 2012 Academy of Marketing Science Annual Conference,
16-19 May.

Speakman, |. (2012), The Sequential Contingency Perspective for the Management of Multiple,
Simultaneous, Intraorganizational, Interpersonal Conflict Explored, 25th Annual IACM Conference
Stellenbosch, South Africa, 11-14 July.

Zarantonello, L., Jedidi, K., Schmitt, B. (2012), Advertising in emerging and developed markets: The role of
experiential and functional routes of persuasion, International Conference on Research in Advertising
(ICORIA), Stockholm, Sweden, 28-30 June.

Zarantonello, L., Merz, M. (2012), An exploratory study of the dimensionality of consumers’ propensity to
co-create brand value, Asia Pacific Association for Consumer Research Conference 2012, Queenstown,
New Zealand, 6-8 July.

Zarantonello, L. Schmitt, B., Brakus, J. (2012), An experiential account of happiness in life and in ads,
International Conference on Research in Advertising (ICORIA), Stockholm, Sweden, 28-30 June.

Zarantonello, L., Schmitt, B., Jedidi, K., Formisano, M. (2012), Local or global? Functional or experiential?
How to advertize in countries at different levels of development, International Conference on Research in
Advertising (ICORIA), Stockholm, Sweden, 28-30 June.

Zeugner-Roth, K., Zabkar, V. (2012), Positioning Countries on Cognitive, Affective or Symbolic Image
Dimensions: An Inter-Disciplinary Review of the Literature and Assessment of Predictive Validity, 2012
Global Marketing Conference, Seoul, Korea, 19-22 July.
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COMMUNICATIONS SCIENTIFIQUES DANS D’AUTRES COLLOQUES ET SEMINAIRES
/ OTHER CONFERENCE AND SEMINAR PRESENTATIONS

APPLIED MICROECONOMICS AND INDUSTRIAL ECONOMICS

Berre, D., Boussemart, JP., Leleu, H., Tillard, E. (2012), Economic Value of Greenhouse Gases and Nitrogen
Surpluses: Society vs Farmers’ Valuation, Journées de recherches en sciences sociales, Toulouse, France,
13-14 December.

Boussemart, JP., Leleu, H., Ojo, O. (2012), The spread of pesticide practices among cost efficient farmers,
29eémes Journées de Microéconomie, Brest, France, 7-8 June.

Crainich, D. (2012), Even (mixed) risk lovers are prudent, Journée du LEM, Lille, France, 31 October.

Huver, B., Richard, Vaneecloo, N., Delclite, T., Bierla, I. (2012), Measuring Presenteeism: A Quantitative
Tool, Colloquium on Personnel Economics 2012, Paderborn, Germany, 14-16 March.

Kerstens, K., Hachem, B., van de Woestyne, |. (2012), Scale Economies and Returns to Scale in Non-
Parametric Models: Exploring the Impact of Convexity, Deutsches Institut fuer Wirtschaftsforschung,
Berlin, Germany, 25 May.

Kerstens, K., Hachem, B., van de Woestyne, I. (2012), Primal Productivity Indices: Exploring the Impact of
Unbalanced Panel Data, Southwest Fisheries Science Center, Santa Cruz, USA, 11-12 June.

Kerstens, K., Vestergaard, N. (2012), Primal and Dual Approaches to Fishing Capacity: The Impact of the
Convexity Assumption, Southwest Fisheries Science Center, Santa Cruz, 11-12 June.

Leleu, H., Moises, J., Valdmanis, V. (2012), How Does Payer Mix and Technical Inefficiency Affect Hospital
Net Revenue? National Healthcare Chief Financial Officer Summit, Las Vegas, Nevada, October.

Parvulescu, R. (2012), Concurrence et cartel tacite sur un marché a prix affichés et production anticipée:
une approche évolutionnaire, Journée du LEM, Lille, France, 31 October.

FINANCE AND MONETARY MACROECONOMICS

Braouezec, Y. (2012), Welfare effects of regulating third-degree price discrimination, Journée du LEM,
Lille, France, 31 October.

Braouezec, Y. (2012), Direct price discrimination, economic regulation, and combinatorial optimization
problem, Groupe de travail finance mathématique, probabilités numériques, statistiques des processus,
Université de Paris, 6-7 March.

MANAGEMENT

Beuselinck, C. (2012), The value of government ownership during the global financial crisis, The 10th
Corporate Finance Day, Ghent, Belgium, 20 September.

Cengiz, Z., Maon, F., Reiner, G. (2012), Learning to be good? A systematic review of the role of
organizational learning processes in corporate social responsibility development, CSR Research Seminar,
Gent, Belgium, 15-16 February.

Duenas, A., Tutuncu, Y. (2012), The nurse scheduling problem: Modelling the nurses' preferences in a
hospital in Turkey, 25th European Conference on Operational Research (EURO XXV) Vilnius, Lithuania, 8-
11 July.

Maon, F., Lindgreen, A. (2012), Culture: The Missing Leg of Corporate Social Responsibility, World
Business Ethics Forum, Hong Kong, China, 16-18 December.
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Zarantonello, L. (2012), Experiential and functional advertising across countries, Journée du LEM, Lille,
France, 31 October.

MARKETING

Claus, B., Geyskens, K., Millet, K., Dewitte, S. (2012), Stimulating consumer referral may backfire: The role
of identity threat, Seminario (U. Zaragoza) Focusing the Attention on Consumers: Opening new research
lines from a marketing perspective, Zaragoza, Spain, 8 March.

Coussement, K., De Bock, K. (2012), | am begging you! Customer Churn Prediction using Generalized
Additive Models, Research Seminar Series of the Center of Excellence on Consumers and Marketing
Strategy (CCMS), Namur, Belgium, 26 October.

De Bock, K., (2012), L'Union Fait La Force! — Recent Developments and Applications of Ensemble Models
for Customer Intelligence, SAS Forum France 2012, Paris, France, 16-17 October.

De Bock, K. (2012), Merging models in search for predictive synergy: an introduction to ensemble learning
for enhanced customer intelligence, SAS Analytics 2012, Cologne, Germany, 14-15 June.

DOCUMENTS DE TRAVAIL / WORKING PAPERS

APPLIED MICROECONOMICS AND INDUSTRIAL ECONOMICS

Berre, D., Boussemart, JP., Leleu, H., Tillard, E., (2012), Economic Value of Greenhouse Gases and
Nitrogen Surpluses: Society vs Farmers’ Valuation, IESEG Working Paper Series 2012-EC0O-02, LEM Working
Paper 2012-03.

Berre, D., Vayssiéres, J., Boussemart, JP., Leleu, H., Tillard, E., Lecomte, P. (2012), Combining farm
simulation with frontier efficiency analysis, IESEG Working Paper Series 2012-ECO-16, LEM Working Paper
2012-16.

Boussemart, JP., Butault, JP., Ojo, O. (2012), Generation and distribution of productivity gains in French
agriculture. Who are the winners and the losers over the last fifty years?, IESEG Working Paper Series,
2012-ECO-15, LEM Working Paper 2012-14.

Boussemart, JP., Crainich, D., Leleu, H. (2012), A decomposition of profit inefficiency into price
expectation error, preferences towards risk and technical inefficiency, IESEG Working Paper Series 2012-
ECO-04, LEM Working Paper 2012-05.

Boussemart, JP., Leleu, H., Ojo, 0. (2012), Exploring cost dominance between high and low pesticide use
in French crop farming systems by varying scale and output mix, IESEG Working Paper Series 2012-ECO-11,
LEM Working Paper 2012-10.

Brandouy, O., Kerstens, K. Van de Woestyne, I. (2012), Backtesting super-fund portfolio strategies based
on frontier-based mutual fund ratings, LEM Working Paper 2012-11.

Chateau, F. (2012), Approche anthropologique de la culture d'entreprise, le regard de la generation Y.

Courbage, C., Crainich, D. (2012), More on the optimal demand for long-term care insurance, |IESEG
Working Paper Series 2012-ECO-17, LEM Working Paper 2012-17.

Leleu, H., Moises, J., Valdmanis, V. (2012), How Does Payer Mix and Technical Inefficiency Affect Hospital
Net Revenue?, IESEG Working Paper Series 2012-ECO-01, LEM Working Paper 2012-01.

Parvulescu, R., Nicolas Vaneecloo, N. (2012), Concurrence et expérimentations de marché, un débat clos?
Un état des lieux pour un nouveau programme de recherche, IESEG Working Paper Series 2012-ECO-14,
LEM Working Paper 2012-12.
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FINANCE AND MONETARY MACROECONOMICS

Braouezec, Y., Léoni, P. (2012), Real Option Analysis of Disincentives to Produce Innovative Treatments to
Fight Orphan Disease.

Beaupain, R., Durré, A. (2012), Nonlinear liquidity adjustments in the euro area overnight money
market, European Central Bank Working Paper Series (1500).

Dor, E., (2012), Monetary policy implications of the dependence of long term interest rates on
disagreement about macroeconomic forecasts, IESEG Working Paper Series 2012-ECO-13.

Dor, E., (2012), Changing causes of the rocketing TARGET2 accounts imbalances in the Eurosystem and the
balance of payments of Germany, IESEG Working Paper Series 2012-ECO-12.

Dor, E. (2012), The cost of a Greek Euro Exit for Spain, IESEG Working Paper Series 2013-ECO-09.

Dor, E. (2012), Quels colts directs pour la France au cas ou la Gréce quitterait la zone euro?, IESEG
Working Paper Series 2012-ECO-08.

Dor, E. (2012), Peut-on encore relancer la croissance en Europe?, IESEG Working Paper Series 2012-ECO-
07.

Dor, E. (2012), The impact of the financial crisis on the Belgian public debt and the heavy burden of public
guarantees, IESEG Working Paper Series 2012-ECO-05, LEM Working Paper 2012-06.

Dor, E. (2012), L'impact de la crise financiére sur la dette de la Belgique et le poids trés élevé des garanties
publiques octroyées, IESEG Working Paper Series 2012-EC0O-03, LEM Working Paper 2012-04.

Durré, A., Ledent, P. (2012), The Two-tier foreign exchange market and the conduct of monetary policy:
The Belgian case during Bretton-Woods era, IESEG Working Paper Series 2012-ECO-10, LEM Working
Paper 2012-09.

Leleu, H. (2012), Inner and Outer Approximations of Technology: A Shadow Profit Approach, IESEG
Working Paper Series 2012-ECO-06, LEM Working Paper 2012-07.

Mazur, M., Gryglewicz, S. (2012), Divestment Options: The Choice between Firm and Asset Sale.

Mazur, M., Wu, B. (H.T.) (2012), Founding Family CEO Pay Incentives and Investment Policy: Evidence
from a Structural Model.

MANAGEMENT

Beuselinck, C., Blanco, B., Garcia Lara, J. (2012), Herding PIGS: The Role of Foreign Shareholders in
Disciplining Financial Reporting Quality.

Beuselinck, C., Cao, L., Deloof, M., Xia, X. (2012), The Value of Government Ownership during the Global
Financial Crisis.

Beuselinck, C., Cascino, S., Deloof, M., Vanstraelen, A. (2012), Earnings Management Contagion in
Multinational Corporations.

Beuselinck, C., Heyman, D., Pronk, M. (2012), Option trading by individual Investors: Attention Grabbing
versus Long-term Investment Strategies.

Creemers S., Colen P., Lambrecht M. (2012), Evaluation of appointment scheduling rules: a multi-
performance measures approach, FBE Research Report (K.U.Leuven), KBI 1207, pp. 1-32.

De Harlez, Y., Malaguefio, R. (2012), Strategic priorities, professionalism and the use of management
control systems in hospitals.

De Harlez, Y., De Rongé, Y., Sarens, G. (2012), The interactive use of management control systems: Review
and discussion of the empirical literature.

De Harlez, Y., Sarens, G. (2012), Is the interactive use of management control systems really driven by
strategic uncertainties? The interaction effect of organizational context in a hospital setting.
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Du, Y., Deloof, M., Jorissen, A. (2012), The roles of subsidiary boards in multinational enterprises.

Lardon, A., Deloof, M., Beuselinck, A. (2012), International Evidence on the Value of Stable Ownership
targeted for Review of Financial Studies.

Lefebvre, I, Plé, L. (2012), Emergence of value co-destruction in B2B context, IESEG Working Paper Series
2012-MAN-01.

Malaguefio, R., Hoffmann, O., de Harlez, Y. (2012), Examining the collaboration of management
accountants in project management teams.

Slavich, B., Cappetta, R., Salvemini, S. (2012), Creativity zero defects in the haute cuisine industry.
Van der Meulen, S. (2012), Timeliness of reporting in the EU in a post-IFRS era.

Zarantonello, L., Schmitt, B.H., Jedidi, K., Formisano, M. (2012), How to Advertise and Impact the Brand?
An Analysis of Advertising Appeals in Countries at Different Levels of Development, IESEG Working Paper
Series 2012-MAN-02, LEM Working Paper 2012-08.

MARKETING

Coussement, K., Van den Bossche, F.A.M., Koen W. De Bock, K. (2012), Data Accuracy’s Impact on
Segmentation Performance: Benchmarking RFM Analysis, Logistic Regression, and Decision Trees, IESEG
Working Paper Series 2012-MARK-02, LEM Working Paper 2012-13.

De Bock, K., Van den Poel, D. (2012), Reconciling Performance and Interpretability in Customer Churn
Prediction using Ensemble Learning based on Generalized Additive Models, IESEG Working Paper Series
2012-MARK-01, LEM Working Paper 2012-02.

Demoulin, N., Djelassi, S. (2012), Customer Responses to Waits for Online Banking Service Delivery.

ETUDES DE CAS / CASE STUDIES

MANAGEMENT

Angot, J., PIé, L., Lescuyer, T. (2012), Adidas, FLA and the Clean Clothes Campaign, ECCH European
Case Clearing House, case study 712-044-1, teaching note 712-044-8.

Duenas, A., Fagnot, |., Leclercq, A. (2012), The strange case of Mr. Wordsworth: A hospital
information security breach, ECCH European Case Clearing House, case study 912-018-11, teaching
note 912-018-8.

Duenas, A., Tutuncu, Y., Di Martinelly, C. (2012), Buena Vista Go Home Healthy Hospital: A Bed
Capacity Planning case study, ECCH European Case Clearing House, case study 612-034-1, teaching
note 612-034-8.

Fagnot, I.,, Duenas, A., Di Martinelly, C. (2012) Adapting or not Adapting Digitization of Health
Information: The Case of England and Summary Care Records, ECCH European Case Clearing House,
case study 912-040-1, teaching note 912-040-8.

Goethals, F. (2012), Implanting RFID chips in the Baja Beach dance club, ECCH European Case Clearing
House, case study 912-005-1, teaching note 912-005-8.

Leclercq, A. (2012), Eurovia: a virtual office for site foremen, ECCH European Case Clearing House,
case study 912-030-1, teaching note 912-030-8.
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Maes, J., Tibau, J. (2012), Structural design practiced at Pharchem: a matter of structure following
strategy. Part 1: A European firm with three entities (1955-1994). ECCH European Case Clearing
House, case study 312-291-1, teaching note 312-291-8, teaching note supplement 312-291-9.

Martone, A., Tamayo, C., Giangreco, A. (2012), Clashing Tigers, Hidden Problems: Training and
Organising People in a SME Context in Swiss-Italy, ECCH European Case Clearing House, case study
412-018-1, teaching note 412-018-8

Newlands, D. (2012), End to End: Case Series Overview, ECCH European Case Clearing House, case
study 612-037-1, teaching note 612-037-8.

Newlands, D. (2012), End to End: Mass Production Supply Chains, ECCH European Case Clearing
House, case study 612-038-1, teaching note 612-038-8.

Newlands, D. (2012), End to End: Lean Manufacturing - Just in Time 1, ECCH European Case Clearing
House, case study 612-039-1, teaching note 612-039-8.

Newlands, D. (2012), End to End: Lean Manufacturing - Just in Time 2, ECCH European Case Clearing
House, case study 612-040-1, teaching note 612-040-8.

Newlands, D. (2012), End to End: Lean Manufacturing - Just in Time 3, ECCH European Case Clearing
House, case study 612-041-1, teaching note 612-041-8.

Newlands, D. (2012), End to End: Aigle/Mass Customization Using JIT3, ECCH European Case Clearing
House, case study 612-042-1, teaching note 612-042-8.

Newlands, D. (2012), Supply Chain Reengineering: A Case Study, in: Valverde R., Information systems
reengineering for modern business systems, IGl Global publishing, pp. 201-218.

Plé, L. (2012), Nestlé vs. Greenpeace: Using Palm Oil or deforesting the Indonesian Rainforest?, In:
Jobber D., Ellis-Chadwick F. (Eds.), Principles and Practices of Marketing, 7th Edition, Mc Graw Hill.

Plé, L. (2012), Nintendo: the Wii fits us all!!l, In: Jobber D., Ellis-Chadwick F (Eds.), Principles and
Practices of Marketing, 7th Edition, Mc Graw Hill.

Plé, L., Bierla, ., Richard, S., Huver, B. (2012), To be present or not to be present? Dealing with
absenteeism and presenteeism behaviors at Lenodell, ECCH European Case Clearing House, case
study 412-037-1, teaching note 412-037-8.

Roussel-Sargis, C. (2012), Le centre hospitalier de Miramont: contréleur-contrélés, des relations a
soigner, CCMP Centrale de Cas et de Médias Pédagogiques, case study C0419.

Tibau, J., Maes, J. (2012), Structural design practiced at Pharchem: a matter of structure following
strategy. Part 2: A globally established pharmaceutical company (2004), ECCH European Case Clearing
House, case study 312-292-1, teaching note 312-292-8, teaching note supplement 312-292-9.

Tibau, J., Maes, J. (2012), Structural design practiced at Pharchem: a matter of structure following
strategy. Part 3: Diversifying into biotechnology (2004 and beyond), ECCH European Case Clearing
House, case study 312-293-1, teaching note 312-293-8, teaching note supplement 312-293-9.

MARKETING

Chen, C. (2012), E-Negotiation on property sale, ECCH European Case Clearing House, case study
ECCH-512-112-1, teaching note 512-112-8.

Chen, C. (2012), Circuitinnovator Virtual Team Project, ECCH European Case Clearing House, case
study ECCH-612-046-1, teaching note ECCH-612-046-8.

Chen, C. Ginet, A. (2012), Crisis Negotiation: Reconstruction Plans on Damaged Lands, ECCH European
Case Clearing House, case study ECCH-212-063-1, teaching note 212-063-8.
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Hota, M., Pauwels, V. (2012), Coca Cola and the Olympic Games - The Spirit of Social Responsibility
Governs the Spirit of the Olympics, ECCH European Case Clearing House, case study 512-110-1,
teaching note 512-110-8, Integrated marketing Communications Today, technical note 512-110-8.

RAPPORTS DE RECHERCHE / RESEARCH REPORTS

APPLIED MICROECONOMICS AND INDUSTRIAL ECONOMICS

Boussemart, J.P., Leleu, H. (2010-2013), Projet EPAD « Efficience environnementale et productions
animales pour le développement durable » du programme de recherche SYSTERRA de I’ANR (Agence
Nationale de la Recherche).

El Asraoui, H., Kazmierczak, S., Barry, H. (2012), Identification des siéges sociaux des activités des
industries du commerce dans la région Nord-Pas de Calais, Rapport réalisé pour le PICOM (Péle de
Compétitivité des Industries du Commerce), Mai 2012.

Kazmierczak, S., Barry, H., El Asraoui, H., (2012), Enquéte par entretiens aupres des entreprises de
I'Industrie du Commerce — Une analyse de I'ancrage des siéges sociaux et des entreprises, Rapport
réalisé pour le PICOM (Pole de Compétitivité des Industries du Commerce), Avril.
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COMPOSITION DU CENTRE DE RECHERCHE EN 2012 /
MEMBERS OF THE RESEARCH CENTER IN 2012

APPLIED MICROECONOMICS AND INDUSTRIAL ECONOMICS

MR. DAVID BERRE ( TEACHING AND RESEARCH ASSISTANT )

Bachelor's degree in Biology of organisms (Speciality in plants physiology), Master Degree in
Functional Ecology and sustainable development. Livestock productions in southern countries,
Environment and Development

Specialisation fields: Environmental issue in Agriculture, Livestock productions in southern countries

DR. JEAN-PHILIPPE BOUSSEMART (FuLL PROFESSOR)
Ph.D. in Economics, University of Paris | Panthéon-Sorbonne, France

Specialisation fields: Applied Microeconomics, Applied Econometrics, Productivity and Efficiency
Analysis

DR. FREDERIC CHATEAU (ASSOCIATE PROFESSOR)
Ph.D. in Statistics, Ecole Nationale Supérieure des Télécommunications, Paris, France

0 = I

v Specialisation fields: Marketing Research, Corporate Culture Anthropology
WA
DR. DAVID CRAINICH (FULL PROFESSOR)
= = Ph.D. in Economics, Facultés Universitaires Saint-Louis, Bruxelles
A5/

Specialisation fields: Risk Theory, Health Economics

P
4

DR. HICHAM DAHER (ASSISTANT PROFESSOR)
Ph.D. in Finance, Faculté de Finance, Banque, Comptabilité, University of Lille Il, France

W

Specialisation fields: Corporate finance, Mergers & Acquisitions, Banking industry, Econometrics

DR. HAssAN EL AsRAOUI (ASSOCIATE PROFESSOR)
Ph.D. in Economics, EHESS and University of Aix-Marseille, France

Specialisation fields: Microeconomics, Industrial and regional economics, Environmental economics,
Business cycle analysis, Productive efficiency measurement and analysis

DR. GISELE HITES (ASSISTANT PROFESSOR)
Ph.D. in Economics, ECARES, Université Libre de Bruxelles, Belgium

Specialisation fields: Development Economics, Labor Economics, Quantitative Microeconomics,
Quantitative Macroeconomics
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DR. KRISTIAAN KERSTENS (FuLL PROFESSOR)
Ph.D. in Economics, KU Brussels, Belgium

Specialisation fields: Applied Microeconomics, Efficiency and Productivity Benchmarking of Private
and Public Sector Organisations, Portfolio Optimisation

DR. HERVE LELEU (FULL PROFESSOR)
Ph.D. in Economics, University Paul Sabatier, Toulouse, France

Specialisation fields: Applied Microeconomics, Production Theory, Operational Research, Efficiency
and Productivity Analysis, Health Economics

DR. FRANGOIS MILLEQUANT (ASSOCIATE PROFESSOR)
Ph.D. in Economics, University of Paris | Panthéon Sorbonne, France

Specialisation fields: Sectorial business cycle analysis, Industrial economics, Regional economics

DR. FRANK MAIER-RIGAUD (FULL PROFESSOR)
Ph.D. in Economics, University of Bonn, Germany

Specialisation fields: Industrial Organisation, Public Economics, Competition Law and Economics,
Experimental Economics, Regulatory Economics, Environmental Economics

A DR. RABIA NESSAH (ASSOCIATE PROFESSOR)
- Ph.D. in Industrial Systems and Optimization, University of Technology of Troyes, France

Specialisation fields: Game theory, Planification and scheduling problem, Mathematical
programming (espec. Integer programming), Operational research, Nonlinear optimization, Convex
and correspondence analysis

MRs. OLUWASEUN 010 (TEACHING AND RESEARCH ASSISTANT)
M.Sc in Economics of the Agro food chain (Environmental Economics), University Paul Sabatier,
Toulouse Ill, France

Specialisation fields: Efficiency in production and environmental protection, Microeconomics

DR. RALUCA PARVULESCU (ASSISTANT PROFESSOR )
Ph.D. in Economics / Lillel University

Specialisation fields: Price Theory, Game Theory, Experimental Economics, Computer Simulations

MR. THOMAS RENAULT (TEACHING AND RESEARCH ASSISTANT)
M.Sc in Finance, IESEG, Lille, France

Specialisation fields: Microeconomics, Macroeconomics, International Economics
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DR. INGRID RICHARD-BIERLA (ASSISTANT PROFESSOR)
Ph.D. in Economics, University of Lille I, France

Specialisation fields: Game Theory, Experimental Economics

DRr. Mikayel VARDANYAN (ASSISTANT PROFESSOR)
Ph.D. in Economics, Oregon State University, USA

Specialisation fields: Microeconomics, Industrial Organization, Econometrics, Efficiency and
Productivity Analysis

DR. STEPHANE VIGEANT (FuLL PROFESSOR)
Ph.D. in Economics, Université du Québec, Canada

Specialisation fields: Efficiency and Production Economics, Economic Regulation, Environment and
Applied Econometrics

FINANCE AND MONETARY MACROECONOMICS

DR. RENAUD BEAUPAIN (ASSISTANT PROFESSOR)
Ph.D. in Economics and Management (specialism in Finance), University of Namur (FUNDP), Belgium

Specialisation fields: Monetary policy implementation, Microstructure of financial markets, High
frequency data sets and aggregation, Market quality, liquidity and resilience, Financial
econometrics, Corporate valuation and portfolio management, Modeling of financial mechanisms
and computer implementation

DR. YANN BRAOUEZEC (ASSOCIATE PROFESSOR)
Ph.D. in Economics, Conservatoire National des Arts et Métiers, Paris

Specialisation fields: Corporate finance, Credit risk, Real options, Price discrimination

MRs. AURORE BURIETZ (TEACHING AND RESEARCH ASSISTANT)
M.Sc in Finance, IESEG School of Management, France

Specialisation fields: Financial crises (bubbles and market crashes), Monetary policy and
government interventions, Banking industry and activities

DR. ERIC DOR (ASSOCIATE PROFESSOR)
Ph.D. in Economics, University of Louvain, Belgium

Specialisation fields: Monetary Macroeconomics, Time Series Econometrics, Business Cycle Analysis
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DR. ALAIN DURRE (AsSOCIATE PROFESSOR)
Ph.D. in Economics, University of Louvain, Belgium

Specialisation fields: Business Cycle Analysis, Applied Econometrics, Microstructure of Financial
Markets, Monetary and Financial Economics

DR. Louis EECKHOUDT (FuLL PROFESSOR)
Ph.D. in Economics, Michigan State University, USA

Specialisation fields: Economics of Risk

DR. LuCA GELSOMINI (AsSISTANT PROFESSOR)
Ph.D. in Economics, University of Warwick, United Kingdom

Specialisation fields: Financial Economics Particularly interest in: (i) Strategic Trading, (ii) Securities
Regulation, (iii) Financial Market Abuses; (iv) Single-bank proprietary platforms (single-dealer
platforms — SDP)

DR. ROBERT JOLIET (ASSISTANT PROFESSOR)
Ph.D. in Economics and Management, University of Liege, Belgium

Specialisation fields: Corporate Finance (Financing Policy, Payout Policy, Investment Decisions),
International Finance, Asset Management

DR. JEREMIE LEFEBVRE (ASSISTANT PROFESSOR)
Ph.D. in Business, Tilburg University, The Netherlands

Specialisation fields: Microstructure of financial markets, Financial markets regulation, Empirical
asset pricing, Financial econometrics

DR. Mieszko MAZUR (ASSISTANT PROFESSOR)
Ph.D. in Finance, Tilburg University, The Netherlands

Specialisation fields: Corporate Finance, Corporate Governance, Divestitures, Executive
Compensation, Internal Capital Markets, Mergers and Acquisitions (M&A), Initial Public Offerings
(IPO), Family Firms, Corporate Boards, Non-Govermental Organizations (NGO)

MR. MATTHIEU PICAULT (TEACHING AND RESEARCH ASSISTANT)
M.Sc in Finance, IESEG, Lille, France

Specialisation fields: Monetary Policy and Central Bank Intervention in the Euro Area

DR. TAUFIQUE SAMDANI (ASSISTANT PROFESSOR)
Ph.D. in Economics, University of Panthéon-Sorbonne (Paris 1)

Specialisation fields: Information Economics (Contract Theory, Agency Theory, Incentives Theory,...),
Corporate Finance, Asset Pricing, Behavioral Finance, International IPO, M&A and Capital Structure
practices
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DR. GOHAR STEPANYAN (ASSISTANT PROFESSOR)
Ph.D. in Management (Finance), Purdue University, USA

Specialisation fields: Corporate Finance, Corporate Governance, International Finance

Ms. ALBANE TARNAUD (TEACHING AND RESEARCH ASSISTANT)
M.Sc in Management (specialized in Finance), IESEG School of Management, France

Specialisation fields: Finance

Ms. LAKSHITHE WAGALATH (ASSISTANT PROFESSOR)
Post Graduate Master of Advanced Studies in Applied Mathematics, Ecole Polytechnique, University
Paris VI

Specialisation fields: Feedback Effects in Financial Markets, Systemic Risk, Quantitative Risk
¥ Management

MANAGEMENT

MR. SHAMEL ADDAS (ASSISTANT PROFESSOR)
MBA, John Molson School of Business, Concordia University, Montreal, Quebec

Specialisation fields: Business value of IT, IT-based interruptions, Knowledge management systems

MR. JACQUES ANGOT (ASSISTANT PROFESSOR)
MSc in Marketing & Strategy, University of Paris Dauphine, France

Specialisation fields: Decision making process, Leadership, Critical management Learning, Marketing
management

DR. LisA BARTON (ASSISTANT PROFESSOR)
PhD in Strategy, Cardiff Business School, Cardiff University, United Kingdom

Specialisation fields: Strategic Management. Strategy Implementation, Middle manager and
strategy process, Strategy as Practice (SaP)

DR. ADEL BELDI (ASSISTANT PROFESSOR)
Ph.D. in Management Sciences, University Paris Sud 11, France

Specialisation fields: Accounting
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DR. RAMZzI BENKRAIEM (ASSOCIATE PROFESSOR)
Ph.D. in Management, University of Toulouse 1, France

Specialisation fields: Financial Accounting

DR. CHRISTOF BEUSELINCK (ASSISTANT PROFESSOR)
PhD in Applied Economics, Ghent University

Specialisation fields: Financial Accounting, Multinational Corporations, International Financial
Reporting Standards (IFRS), Corporate Finance, Private Equity

DR. LIES BOUTEN (ASSISTANT PROFESSOR)
PhD in Applied Economics, Ghent University

Specialisation fields: Social and environmental reporting

DR. JANICE BYRNE (ASSISTANT PROFESSOR)
Ph.D. in Management, EM Lyon, France

Specialisation fields: Training; Training Evaluation; Entrepreneurship; Gender and Management;
Gender and Entrepreneurship; Corporate Entrepreneurship; Teaching and Learning in Management
Education

DR. ANNA CANATO (ASSOCIATE PROFESSOR)
Ph.D. in Business Administration and Management, Bocconi University, Italy

Specialisation fields: Strategic Management, Organizational change, Corporate Entrepreneurship,
Organizational culture and identity, Innovation and technology Management, Organizational
routines, Management Consulting

DR. ANDREA CARUGATI (FULL PROFESSOR)
Ph.D. in Information Systems, Technical University of Denmark

Specialisation fields: Knowledge processes in Information Systems Development. Management of
information system development projects, IT project management in distributed organizations, The
interplay of information technology, organisations, work practices and mental models. System
approach as lens for analysis and problem solving

DR. CHRISTOPHER CONWAY (ASSISTANTPROFESSOR)
Ph.D. in Business Administration, University of Arkansas, USA

Specialisation fields: Management of Information Systems, Temporal dissonance and IS workers,
Affective consequences of color in IS, Technology Adoption, Virtual teams and virtual worlds,
Combination of Forecasts

DR. STEFAN CREEMERS (ASSOCIATE PROFESSOR)
Ph.D. in Applied Economics, K.U.Leuven, Belgium

Specialisation fields: Stochastic project scheduling, Project risk management, Markov chain
modeling
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DR. YANNICK DE HARLEZ (ASSISTANT PROFESSOR)
Ph.D. in Economics and Management, Catholic University of Louvain, Belgium

Specialisation fields: Hospital performance management, Strategic control systems, Management

accounting

DR. JONAs DEBRULLE (ASSISTANT PROFESSOR)
Ph.D. in Economics and Management, Catholic University of Louvain, Belgium

Specialisation fields: Start-up business management, Business owner human and social capital,

Organization innovation management

DR. CHRISTINE DI MARTINELLY (ASSISTANT PROFESSOR)
Ph.D. in Economic Sciences and Management and Applied Sciences, Louvain School of Management
and National Institution in Applied Sciences, Lyon, France

Specialisation fields: Supply chain Management, Health Care Management

DR. YAN DU (AsSISTANT PROFESSOR)
Ph.D. in Applied Economics, University of Antwerp, Belgium

Specialisation fields: Management Control Systems, Performance Evaluating and Rewarding,

International Business, Corporate Governance, Boards of Directors

DR. ALEJANDRA DUENAS (ASSOCIATE PROFESSOR)
Ph.D. in Automatic Control and Systems Engineering, University of Sheffield, United Kingdom

Specialisation fields: Multi-criteria Decison Making, Fuzzy Logic, Cost-effectiveness modeling, Health

Economics

DR. CHRISTOPH ENDENICH (ASSISTANT PROFESSOR)
Ph.D. in Management Accounting, TU Dortmund University, Germany

Specialisation fields: Comparative Management Accounting, Management Accounting in
Multinational Companies, Management Accounting Practices in Europe and the BRIC countries,
International Management, Qualitative Methods in Accounting, Bibliometrics

DR. ISABELLE FAGNOT (ASSISTANT PROFESSOR)
Ph.D. in Information Science and Technology, Syracuse University, USA

Specialisation fields: Behavioral issues in Information Systems and Information Technology (IS/IT) specifically
related to organizational security and to the culture of the information profession

DR. ANTONIO GIANGRECO (FULL PROFESSOR)
Ph.D. in Philosophy, London School of Economics, United Kingdom

Specialisation fields: International human resources management, Human resources management:
recruitment and selection, training, career development, remuneration, mobility, evaluation systems,
Organisational behaviour: change management and resistance to change, teamwork, leadership, negotiation,
psychological contract, perception and attribution, problem solving, decision making, power and influence
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DR. FRANK GOETHALS (ASSOCIATE PROFESSOR)
Ph.D. in Applied Economics, K.U.Leuven, Belgium

Specialisation fields: Inter-organizational systems integration, e-commerce, Management of
Information Systems

DR. SOPHIE HOOZEE (ASSISTANT PROFESSOR)
Ph.D. in Applied Economics, Ghent University, Belgium

Specialisation fields: Management accounting, Activity-based costing, Time-driven activity-based
costing, Costing errors

DR. BIRGIT KLEYMANN (ASSOCIATE PROFESSOR)
Ph.D. in Philosophy, Helsinki School of Economics, Finland

Specialisation fields: Organisation Theory: Systems Approach, Institutionalism, Resource
Dependence Theory

DR. AURELIE LECLERCQ (ASSOCIATE PROFESSOR)
Ph.D. in Management, Paris-Dauphine University, France

Specialisation fields: Management of Information Systems & e-management, Organizational
behavior, Organizational control, Resistance to change

DR. XAVIER LEcocq (FULL PROFESSOR)
Ph.D. in Strategic Management, IAE Lille, France

Specialisation fields: Strategy, Organization, Entrepreneurship

DR. JOHAN MAES (ASSISTANT PROFESSOR)
Ph.D. in Applied Economics, K.U. Leuven, Belgium

Specialisation fields: Organization theory, entrepreneurship, innovation, strategic HRM

DR. HEDLEY MALLOCH (FuLL PROFESSOR)
Ph.D. in Management, University of Glasgow, United Kingdom

Specialisation fields: Human Resources Management and Strategy

DR. FRANGOIS MAON (ASSOCIATE PROFESSOR)
Ph.D. in Management Sciences, K.U. Leuven, Belgium

Specialisation fields: Corporate Social Responsibility, Organizational culture, Change Management
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MRs. PAuLAMI MITRA (TEACHING AND RESEARCH ASSISTANT)
M.Sc in Management (Information Technology and Organizational Change), Lancaster University, UK

Specialisation fields: Management Strategy, Transaction Cost Economics, Information Systems
Management and Organizational Change

DR. DAVID NEWLANDS (ASSISTANT PROFESSOR)
Ph.D. in Operations Management, Coventry University, United Kingdom

Specialisation fields: Customer needs analysis, product and process design, value analysis, total
quality management, manufacturing strategy, operations efficiency and effectiveness,
reengineering, benchmarking, organisational learning, just in time, supply chain management,
purchasing, key performance indicators, logistics, cost reduction

DR. Loic PLE (AsSOCIATE PROFESSOR)
Ph.D. in Management Science, University Paris IX, France

Specialisation fields: Service marketing and management, Customer Participation and co-creation
strategies and organizations, Coordination theories, Multichannel distribution management and
strategies, Retail banking, Video Game Industry

DR. CAROLINE ROUSSEL-SARGIS (ASSOCIATE PROFESSOR)
Ph.D. in Management Science, University of Lille I, France

Specialisation fields: Management control, Accounting, Knowledge Management

MR. BENOIT ROUX (TEACHING AND RESEARCH ASSISTANT)
M.Sc in Finance, IESEG School of Management, France

Specialisation fields: Network industries, Business models, Strategy in the Automotive Industry

DR. BARBARA SLAVICH (ASSISTANT PROFESSOR)
Ph.D. in Management Science, ESADE Business School, Spain
Ph.D. in Business Administration and Management, Universita’ Ca’Foscari Venezia, Italy

Specialisation fields: Creativity models, Managing ventures in creative industries, Organizational and
social mechanisms in high symbolic industries

MRs. KRISTINE TAMAYO (TEACHING AND RESEARCH ASSISTANT)
MIB, IESEG School of Management, France

Specialisation fields: Organizational Behavior, Human Resources Management, and International
Business Strategy

DR. JACOB VAKKAYIL (ASSISTANT PROFESSOR)
Fellow Program in Management (Doctoral Level) Xavier Institute of Management, India

Specialisation fields: Knowledge and learning in organizations, Collaboration across boundaries
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DR. SOFIE VAN DER MEULEN (ASSISTANT PROFESSOR)
Ph.D. in Applied Economics, Catholic University of Louvain, Belgium

Specialisation fields: Financial Accounting, International Financial Reporting Standards, Business
Valuation, Financial Statement Analysis, Earnings Management, Voluntary Disclosure,
Price/Earnings Relations, Audit Expectations, Audit Reputation & Quality, Analyst Forecasting

MR. GERT WOUMANS ( TEACHING AND RESEARCH ASSISTANT )
M.Sc Commercial Engineer, Summa Cum Laude, HUBrussels, Belgium

Specialisation fields: Operational Management

DR. LINDA ZHANG (ASSOCIATE PROFESSOR)
Ph.D. in Industrial Engineering, Nanyang Technological University, Singapore

Specialisation fields: Platform-based product family development, Supply chain management,
Manufacturing systems design, analysis and modelling

MARKETING

DR. FAWAZ BADDAR (ASSISTANT PROFESSOR)
Ph.D. in Strategic Sales and Account Management Cranfield University School of Management, UK

" Specialisation fields: Strategic Sales, Key Account Management, Negotiations, International & Cross-
Cultural Marketing, Relationship Marketing, Business to Business Marketing

DR. ADRIAN BORBELY (ASSISTANT PROFESSOR)
Ph.D. in Business Administration / Management, ESSEC Business School, Paris

Specialisation fields: Mediation, Negotiation, Conflict Management

DR. ELKE CABOOTER (ASSISTANT PROFESSOR)
Ph.D. in Applied Economics, Ghent University, Belgium

Specialisation fields: Measurement error (e.g. response styles), Situational influences on consumer
behavior, Consumer identity, Survey design, Positional concern

DR. KARINE CHARRY (ASSISTANT PROFESSOR)
Ph.D. in Applied Economics and Management, Marketing, Louvain School of Management and
Catholic University of Mons, Belgium

Specialisation fields: Consumer Behavior, Social Marketing, Children as consumers, Advertising and
persuasion processes
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DR. CHAVI CHEN (ASSISTANT PROFESSOR)
Ph.D. in Business Administration, University of Manchester, United Kingdom

Specialisation fields: Information Communication Technologies (ICTs), Multinational Corporations

(MNCs), Cross-cultural Studies, Teamwork, Conflict Management, Research Methodology

DR. VIVIANE CHEN (ASSISTANT PROFESSOR)
Ph.D. HEC School of Management Paris, France

Specialisation fields: Consumer behavior, International Marketing, Innovation Marketing, Art
Consumption

DR. RUBEN CHUMPITAZ (FULL PROFESSOR)
Ph.D. in Management Science - Marketing, Catholic University of Louvain, Belgium

Specialisation fields: Strategic Marketing, Quantitative Marketing, Modelling and forecasting
methods, Satisfaction and liability in B2C and B2B, Service quality

MR. BART CLAUS (ASSISTANT PROFESSOR)
M.Sc in Business Engineering, University of Leuven, Belgium

Specialisation fields: Social Influence in consumer settings, Psychological Ownership, Consumer
Identity, Social Marketing, New Technology & Marketing

DR. KRISTOF COUSSEMENT (ASSOCIATE PROFESSOR)
Ph.D. in Marketing, Ghent University, Belgium

Specialisation fields: Customer Intelligence, Customer Relationship Management, Database
Marketing, Data Mining, Text Mining

DR. KOEN DE Bock (ASSISTANT PROFESSOR)
Ph.D. in Applied Economics, Ghent University, Belgium

Specialisation fields: Database Marketing, Customer Intelligence, analytical CRM, Predictive
Analytics in Marketing, Internet Marketing & Advertising, Machine Learning, Data Mining

DR. NATHALIE DEMOULIN (ASSOCIATE PROFESSOR)
Ph.D. in Management Science - Marketing, Catholic University of Mons, Belgium

Specialisation fields: Marketing: Retailing and services, Waiting time and delivery perception,
Sensorial marketing and store environment, Loyalty and loyalty card

DR. Nico HEUVINCK (ASSISTANT PROFESSOR)
Ph.D. in Marketing, Applied Economic Sciences, Ghent University, Belgium

Specialisation fields: Attitude theory; attitude ambivalence & attitude polarization, Judgment and
decision making, Physiological influence on consumption, Store atmospherics’ influence on
shopping time and behavior
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DR. MoNALI HOTA (ASSISTANT PROFESSOR)
é Ph.D. in Marketing, University of Western Sydney, Australia

Specialisation fields: Children as Consumers, Cross Cultural and International Marketing, Consumer
Behaviour

» ‘ DR. VALON MURTEZAJ (ASSISTANT PROFESSOR)
Doctor of Diplomacy, SMC University, Zug, Switzerland

e 4 Specialisation fields: International Negotiation, Diplomacy, Conflict Management, Governance,
Leadership, Emotional Intelligence

DR. NICHOLAS PAPAROIDAMIS (ASSOCIATE PROFESSOR)
Ph.D. in Marketing, Cardiff University, United Kingdom

Specialisation fields: Services Marketing, B2B Marketing, Sales Management

DR. VERONIQUE PAUWELS-DELASSUS (ASSOCIATE PROFESSOR)
Ph.D. in Marketing, University of Lille I, France

Specialisation fields: Strategic Marketing, Brand Management and Brand Equity, New product
development and Innovation strategy, Communication strategy, Marketing in food sector

DR. REMIGIUSZ SMOLINSKI (ASSISTANT PROFESSOR)
Ph.D. in Management Science, HHL Leipzig Graduate School of Management, Germany

Specialisation fields: Negotiation, Conflict Resolution, Decision Making, Routine

DR. IAN SPEAKMAN (ASSOCIATE PROFESSOR)
Ph.D. in Conflict Management Theory, Cranfield SOM, United Kingdom

Specialisation fields: Negotiation, Conflict Management, Game Theory, Sales Management, Key
Account Management, International Trade

DR. VALERIE SWAEN (FuLL PROFESSOR)
Ph.D. in Management Science, Catholic University of Louvain, Belgium

Specialisation fields: Consumer Behavior, Corporate Social Responsibility, Marketing Research

DR. LIA ZARANTONELLO (ASSISTANT PROFESSOR)
Ph.D. in Marketing and Business Communication, [IULM University, Milan, Italy

Specialisation fields: Brand Management, Marketing Communications, Consumer Behavior
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DR. KATHARINA ZEUGNER-ROTH (ASSISTANT PROFESSOR)
Ph.D. in Management, University of Vienna, Austria

Specialisation fields: International and Cross-Cultural Marketing, Global Brand Management,
Country (Brand) Equity, Consumer Behavior

LAW

DR. FRANCOIS TAQUET (ASSOCIATE PROFESSOR)
Ph.D. in Law, University of Lille Il, France

Specialisation fields: Labour law and social security
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